CONTRACT

This contract ({(the “Contract”) entered into this day
of , by and between SHELBY COUNTY GOVERNMENT,
hereinafter referred to as "COUNTY" and COLEMAN TECHNOLOGIES, INC.,
hereinafter referred to as "CONTRACTOR".

WITNESSETH

WHEREAS, The Information Technology Department has a need to
upgrade existing enterprise netwcrk infrastructure because the
equipment will be end-of-life in March, 2010 and no further
factory maintenance, parts cor software will be available; and

WHEREAS, A Request for Proposals (RFP # 09-012-40) for the
purchase of network infrastructure equipment upgrades was issued,
and the lowest and best bid was submitted by the CCNTRACTOR,
hereinafter incorporated as if stated verbatim and referred to
cellectively as Exhibit “A”; and

WHEREAS, The contract represents the network upgrade
purchase from the FY2008-2009 CIP Project 9509-101714-7024,
. Computer Eguipment; and

WHEREAS, the CONTRACTOR has the knowledge and expertise to
provide such services; and

WHEREAS, the parties are desirous of entering into a contract
setting forth the terms and conditions under which the CONTRACTOR
will provide said services.

NOW THEREFCRE, for and in consideration of mutual promises and

covenants herein contained, the parties hereto agree as follows:

I. SCOPE OF WORK

The CONTRACTOR shall provide the equipment and services as
cutlined within the section of the Proposal Response
entitled “Scope of Services” attached hereto as Exhibit A
and incorporated herein by reference. The equipment under
this Agreement shall be purchased under the Network Refresh
Equipment List attached hereto as Exhibit “B” and



II.

incorporated herein by reference. Collectively both Exhibits
are hereinafter referred to as the “Scope of Services”.

TERM AND COMPENSATION

The 1initial Contract period is effective from the full
execution of the contract and will continue through June 30,
2009. The Contract may be renewed for two (2) additional one
(1) year periods, July 1, 2009 to June 30, 2010 and July 1,
2010 to June 1, 2011 respectively, upon written mutual consent
of all parties to this Contract. If so renewed, this Contract
shall be c¢ontinucus and remain in effect unless same 1is
earlier terminated by either party in accordance with the
terms of this Contract.

The COUNTY agrees to compensate the CONTRACTOR for the
specified equipment and services the sum total not to exceed
EIGHT HUNDRED AND EIGHTEEN THOUSAND TWC HUNDRED AND FOURTY
EIGHT 20/100 ($818,248.20) Dollars (the “Fee”)for the duration
of the Contract which is anticipated to run until completion
of the project.

The COUNTY is not obligated to expend any fixed dollar amount
under this Contract, and the CONTRACTOR hereby agrees that
equipment and services defined in the Scope of Services found
in the collective Exhibits may be purchased on an as needed
basis. The purchase o¢f any items defined in the Scope of
Services under this Contract must be authorized by purchase
order issued by the Ccunty’s Purchasing Department.

The COUNTY shall pay for the eguipment and services in Exhibit
B as needed.

211 prices set forth in the Price List shall be firm from
contract execution date and will continue through June 30,
2009. If the COUNTY elects its option to renew the Contract
for future County fiscal periods, the CONTRACTCR and the
COUNTY may mutually negotiate new prices based upon the same
pricing format of the Price List prior te Contract renewal.

The CONTRACTOR shall submit invoices to the COUNTY upon
completion of each request for services. Invoices shall be
submitted in duplicate to the address set forth in Paragraph
32 of this Contract. COUNTY shall pay such invoices within
Thirty (30} days of its receipt and approval cf said invcices.
The COUNTY is not cbligated to pay, and will withhold from
payment, any amounts the CCUNTY has in dispute with the
CONTRACTOR based on CONTRACTCR’S non-performance or negligent
performance of any of the Services under this Contract.



III. GENERAL CONDITIONS

The parties further agree as follows:

1. CONTROL

All Services by the CONTRACTOR will be performed in a manner
satisfactory to the COUNTY, and in accordance with the
generally accepted business practices and procedures of the
COUNTY.

2. CONTRACTOR'S PERSCNNEL

The CONTRACTOR certifies that 1t presently has adequate
qualified personnel to perform all Services required under
this Contract. All work performed during the Term of this
Contract will be supervised by the CONTRACTOR. The CONTRACTOR
further certifies that all of its employees assigned to serve
the COUNTY have such knowledge and experience as reqguired to
perform the duties assigned to them. Any employee of the
CONTRACTOR who, in the opinicn of the COUNTY, is incompetent,
or whose conduct becomes detrimental to the work, shall
immediately be removed from asscciation with the Services
under this Contract.

3. INDEPENDENT STATUS

a. Nothing in this Contract shall be deemed to represent
that the CONTRACTOR, or any of the Contractor’s employees
or agents, are the agents, representatives, or employees
of the COUNTY. The CONTRACTOR will be an independent
CONTRACTOR over the details and means for performing the
Services under this Contract. Anything in this Contract
which may appear to give the COUNTY the right to direct
the CONTRACTOR as to the details of the performance of
the Services under this Contract or to exercise a measure
of control over the CONTRACTOR is solely for purposes of
compliance with local, state and federal regulations and
means that the CONTRACTOR will follow the desires of the
COUNTY only as to the intended results of the scope of
this Contract.

b. It is further expressly agreed and understood by
CONTRACTOR that neither it nor its employees or agents
are entitled to any benefits which normally accrue to
employees of the COUNTY; that CONTRACTCOR has Dbeen
retained by the COUNTY to perform the Services specified



herein (not hired) and that the remuneration specified
herein is considered fees for the Services performed (not
wages) and that invoices submitted to the COUNTY by
CONTRACTOR for the Services performed shall be on the
Contractor’s letterhead.

REPORTS

CONTRACTOR shall prepare and submit quarterly reports of its
activities, funded under this Contract, to the originating
department and the Contract Administration Department of the
COUNTY. The reports shall include an itemization of the use
of COUNTY's funds, pertinent information pursuant to the
applicable Living Wage Ordinance, and shall be inclusive of
specific Services delivered. Any such reports provided to the
COUNTY shall be prepared with the understanding that the
COUNTY may make such reports available to the public. The
gquarterly reports and all books of account and financial
records that are specific to the work performed in accordance
with this Contract may be subject to audit by the Director of
the Divisien of Administration and Finance of the COUNTY. The
COUNTY shall have the right to withhold future disbursement of
funds under this Contract and any future Contracts until this
provision has been met. The COUNTY specifically reserves the
right to request repcorts on an as needed basis 1if a
determination is made that more frequent reports are required.

TERMINATION OR ABANDONMENT

a. It shall be cause for the immediate termination of this
Contract 1if, after its execution, the COUNTY determines
that:

i) Either the CONTRACTOR or any of its principals,

partners or corporate officers, if a corporation,
including the corporation itself, has pled nolo
contendere, or has pled or been found guilty of a
criminal wviolaticn, whether state or federal,
involving, but not limited to, governmental sales
or purchases, including but not limited to the
rigging of bids, price fixing, or any other
collusive and 1llegal activity pertaining to
bidding and governmental contracting; or

ii) CONTRACTOR has subcontracted, assigned, delegated,
transferred its rights, obligations or interests
under this Contract without the COUNTY’s censent or
approval;

iii) CONTRACTOR has filed bankruptcy, become insolvent



.

or made an assignment for the benefit of creditors,
or a receilver, or similar officer has been
appointed to take charge of all or part of
CONTRACTOR assets, or

iv) The County has the option to cancel the Agreement
and/or any Renewals if the County is put on notice
of legal problems with CONTRACTOR or any of its
principals, pariners, corporate officers, or
agents, inveolving allegaticns of dishonesty,
improper business conduct, or criminal activity.
Cancellation under this provision shall Dbe
immediate and effective upon notice. The County
reserves the right to exercise this provision at
its discretion and any decision rendered by the
County under this provision constitutes a final
determination of the matter the public welfare
requiring it.

The COUNTY may terminate the Contract upon five (5) days
written notice by the CCUNTY or its authorized agent to
the CONTRACTCR for Contractor’s failure to provide the
Services specified under this Contract.

This Contract may be terminated by either party by giving
thirty (30} days written notice to the other, before the
effective date of termination (the “Termination Date”).
In the event of such terminatiocn, the CONTRACTOR shall be
paid for all Services rendered prior to the Termination
Date, provided the CONTRACTCR shall have delivered to
COUNTY such statements, accounts, reports and other
materials as required under this Contract; however,
CONTRACTOR shall not be compensated for any anticipatory
profits that have not been earned as of the date of the
Termination Date. All Services completed by CONTRACTOR
prior to the Termination Date shall be documented and
tangible work documents shall be transferred to and
become the sole property of the COUNTY prior to payment
for the Services rendered.

Notwithstanding the above or any section herein to the
contrary, CONTRACTOR shall not be relieved of liability
to the COUNTY for damages sustained by the COUNTY by
virtue of any breach of the Contract by CONTRACTOR and
the COUNTY may withhold any payments to CONTRACTOR for
the purpose of setoff until such time as the exact amount
of damages due the COUNTY from CONTRACTOR is determined.

COMPENSATION FOR CORRECTIONS




No compensation shall be due or payable to CONTRACTOR pursuant
to this Contract for any Contractcr’s Services performed by
the CONTRACTOR in connection with effecting of corrections to
the design of the Services, when such corrections are required
as a direct result of negligence by the CONTRACTOR to properly
fulfill any of his obligations as set forth in this Contract.
Additionally, the CONTRACTOR, either independently or through
its insurance, agrees to reimburse the COUNTY for any direct
or incidental damages resulting from the CONTRACTORS’ mistakes
and/or negligence including but not Iimited to loss of
service, employee wages, loss of revenue, damage to equipment.

SUBCONTRACTING, ASSIGNMENT OR TRANSFER

&. Any subcontracting, assignment, delegation or transfer of
all or part of the rights, responsibilities, or interest
of either party to this Contract is prohibited unless by
written consent of the other party. No subcontracting,
assignment, delegation or transfer shall relieve the
CONTRACTOR from performance of the Services under this
Contract. The COUNTY shall not be responsible for the
fulfillment of the Contractor’s obligations to 1its
transferors or subcontractors.

b. Upon the request of the other party, the subcontracting,
assigning, delegating or transferring party shall provide
all documents evidencing the subcontract, assignment,
delegation or transfer.

CONFLICT OF INTEREST

The CCNTRACTOR covenants that it has no public or private
interest, and will not acquire directly or indirectly any
interest which would conflict in any manner with the
performance of the Services. The CONTRACTOR warrants that no
part of the total Contract Fee shall be paid directly or
indirectly tc¢ any cfficer or employee of the COUNTY as wages,
compensaticon, or gifts in exchange for acting as officer,
agent, employee, subcontractor or Contractor tc the CONTRACTOR
in connecticn with any work contemplated or performed relative
to this Contract.

CONTINGENT FEES

The CONTRACTOR warrants that it has not emplcyed or retained
any company or person other than a bona fide employee working
solely for the CONTRACTOR, to solicit or secure this Contract,
and that it has not paid or agreed to pay any company oOr
person, other than a bona fide employee working solely for the
CONTRACTOR any fee, commission, percentage, brokerage fee,
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12.

gift, or any other consideration contingent upcn or resulting
from the award or making of this Contract. For breach or
violation of this warranty, the COUNTY will have the right to
recover the full amount of such fee, commission, percentage,
brokerage fee, gift, or other consideration.

EMPLOYMENT CF COUNTY WORKERS

The CONTRACTOR will not engage, on a full, part-time, or any
other basis during the Term of the Contract, any professional
or technical personnel who are or have been at any time during
the Term of the Contract in the employ of the COUNTY.

ACCESS TO RECORDS

During all phases of the work and Services tc be provided
hereunder, CONTRACTOR agrees to permit duly authorized agents
and employees of the COUNTY to enter Contractor’s cffices for
the purpose of inspections, reviews and audits during normal
working hours. Reviews may also be accomplished at meetings
that are arranged at mutually agreeable times and places. The
CONTRACTOR will maintain all books, documenis, papers,
accounting records, and other evidence pertaining to the Fee
paid under this Contract and make such materials available at
their offices at all reasonable times during the Term of this
Contract and for three (3) years from the date of payment
under this Contract for inspection by the COUNTY or by any
other governmental entity or agency participating in the
funding of this Contract, or any authorized agents thereof.
Copies of said records shall be furnished to the COUNTY upon
request.

RESPONSIBILITIES FOR CLAIMS AND LIABILITIES

a. CONTRACTCR shall indemnify, defend, save and hold
harmless the COUNTY, and its elected officials, officers,
employees, agents, assigns, and instrumentalities from
and against any and all claims, liability, losses or
damages—including but net limited teo Title VII and 42 USC
1983 prohibited acts—arising out of or resulting from any
conduct; whether actions or omissions; whether
intenticnal, unintenticnal, or negligent; whether legal
or illegal; or otherwise that occur in connection with or
in breach of this Contract or in the performance of the
Services hereunder, whether performed by the CONTRACTOR
its subcontractors, agents, employees or assigns. This
indemnification shall survive the termination or
conclusion of this Contract.
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CONTRACTOR expressly understands and agrees that any

insurance protection

required by

this Contract or

otherwise provided by the CONTRACTOR shall in no way

limit the responsibility to
hold harmless the COUNTY
officers, emplovees,

instrumentalities as herein

The COUNTY has no obligation
defense to CONTRACTOR or 1its
that a suilt, claim or action
by any perscn not a party

indemnify, defend, save and
or its elected officials,
agents, assigns, and
provided.

to provide legal counsel or
subcontractors in the event
of any character is brought
to this agreement against

CONTRACTOR as a result of or relating to performance of
the Services under this Contract.

d. Except as expressly provided herein, the COUNTY has no
obligation for the payment of any judgment or the
settlement of any claims against CONTRACTOR as a result
of or relating to performance of the Services under this
Contract.

e. CONTRACTOR shall immediately notify the COUNTY of any
claim or suit made or filed against CONTRACTOR or its
subcontractors regarding any matter resulting from or
relating to Contractor’s performance of the Services
under this Contract and will cooperate, assist and
consult with the COUNTY in the defense or investigation
thereof.

GENERAL COMPLIANCE WITH LAWS

a. The CONTRACTOR certifies that it is gualified or will
take steps necessary to qualify to do business in the
State of Tennessee and that it will take such acticn &s,
from time to time, may be necessary to remain so
gqualified and it shall obtain, at 1its expense all
licenses, permits, insurance, and gevernmental approvals,
if any, necessary to the performance of the Services
under this Contract.

b. The CONTRACTCOR is assumed to be familiar with and agrees
that at all times it will observe and comply with all
federal, state, and local laws, ordinances, and

regulations in any manner affecting the performance of
the Services. The preceding shall include, but is not
limited +to, compliance with all FEgual Enmployment
Opportunity laws, the Fair Labor Standards Act,
Occupational Safety and Health Administration (OSHA)
reqgquirements, and the Americans with Disabilities Act
{ADA) .
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C. This Contract will be interpreted in accordance with the
laws o©f the State of Tennessee. By execution of this
Contract, the CONTRACTOR agrees that all actions, whether
sounding in contract or in tort, relating to the
validity, construction, interpretation and enforcement of
this Contract will be instituted and litigated in the
courts of the State of Tennessee, located in Shelby
County, Tennessee, and 1in no other. In accordance
herewith, the parties to this Contract submit to the
jurisdiction of the courts of the State of Tennessee
located in Shelby County, Tennessee.

NON-DISCRIMINATION

The CONTRACTOR hereby agrees, warrants, and assures compliance
with the provisions of Title VI and VII of the Civil Rights
Act of 1964 and all other federal statutcry laws which provide
in whole or in part that no person shall be excluded from
participation or be denied benefits of or be otherwise
subjected to discrimination in the performance of this
Contract or in the employment practices of the CONTRACTOR on
the grounds of handicap and/or disability, age, race, color,
religion, sex, national origin, cor any cther classification
protected by federal, Tennessee State Constitutional or
statutory law. The CONTRACTOR shall upon request show proof of
such non-discrimination and shall peost in conspicuocus places
available to all employees and applicants notices of non-
discrimination.

ENTIRE AGREEMENT

This Contract represents the entire and integrated agreement
between the parties and supersedes all prior negotiations,
representations or agreements, whether oral or written.

AMENDMENT

This Contract may be modified or amended only by written
instrument signed by both parties.

SEVERABILITY

If any provision of this Contract is held to be unlawful,
invalid or unenforceable under any present or future laws,
such provision shall be fully severable; and this Contract
shall then be construed and enforced as if such unlawful,
invalid or unenforceable prcvision had not been a part hereof.
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The remaining provisiocns of this Contract shall remain in full
force and effect and shall not be affected by such unlawful,
invalid or unenforceable provision cor by its severance here
from. Furthermore, in lieu of such unlawful, invalid, or
unenforceable provision, there shall be added automatically as
a part of this Contract a legal, wvalid and enforceable
provision as similar in terms tec such unlawful, invalid or
unenforceable provision as possible.

NQ WAIVER CF CONTRACTUAL RIGHT

No waiver of any term, condition, default, or breach of this
Contract, or of any document executed pursuant hereto, shall
be effective unless in writing and executed by the party
making such waiver; and no such waiver shall operate as a
waiver of either {a) such term, condition, default, or breach
on any other occasion or (b) any other term, condition,
default, or breach of this Contract or of such document. No
delay or failure to enforce any provision in this Contract or
in any document executed pursuant hereto shall operate as a
waiver of such provisicn or any other provision herein or in
any document related hereto. The enforcement by any party of
any right or remedy it may have under this Contract or
applicable law shall not be deemed an election of remedies or
ctherwise prevent such party from enforcement of one or more
other remedies at any time.

MATTERS TO BE DISREGARLED

The titles of the several sections, subsections, and
paragraphs set forth in this contract are inserted for
convenience of reference only and shall be disregarded in
construing or interpreting any of the provisicns of this
Ceontract.

SUBJECT TO FUNDING

This Contract is subject to annual appropriations of funds by
the Shelby County Government. In the event sufficient funds
for this Contract are not appropriated by Shelby County
Government for any of its fiscal pericd during the Term
hereof, then this Contract will be terminated. In the event
of such termination, the CONTRACTOR shall be entitled to
receive just and eguitable ccompensation for any satisfactory
work performed as of the Termination Date.

TRAVEL EXPENSES

All travel expenses payable under this Contract shall be in
accordance with the County Travel Policy and Procedures. This

10
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includes advance written travel authorization, submissiocon of
travel claims, documentation regquirements, and reimbursement
rates. No travel advances will be made by the County.

NCN-LIABILITY FOR CONTRACTOR EMPLOYEE TAXES

Neither CONTRACTOR nor its personnel are COUNTY’s employees,
and COUNTY shall not take any action or provide Contractor’s
personnel with any benefits and shall have no liability for
the following:

a.

Withheolding FICA (Social Security) from Contractor’s
payments;

Making state or federal unemployment insurance
contributions on behalf of CONTRACTOR or its personnel;
Withholding state and federal income tax from payment to
CONTRACTOR;

Making disability insurance contributions on behalf of
CONTRACTOR;

OCbtaining workers’ compensation insurance on behalf of
CONTRACTOR cr Contractor’s personnel.

INCORPORATICN OF OTHER DOCUMENTS

a.

CONTRACTOR shall provide Services pursuant to this
Contract in accordance with the terms and conditions set
forth within the Shelby County Request for Proposals/Bids
as well as the Respconse of CONTRACTOR thereto, all of
which are maintained on file within the Shelby County
Purchasing Department and incorporated herein by
reference.

It is understood and agreed between the parties that in
the event of a variance between the terms and conditions
of this Contract and any amendment thereto and the terms
and conditions contained either within the Request for
Proposals/Bids or the Response thereto, the terms and
conditions of this Contract as well as any amendment
shall take precedence and control the relationship and
understanding of the parties.

CONTRACTING WITE LOCALLY OWNED SMALL BUSINESSES

The CONTRACTOR shall take affirmative action to assure that
Locally Owned Small Businesses that have been certified by the
COUNTY are utilized when possible as sources of supplies and
equipment, construction and services.

11
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LIVING WAGE CRDINANCE

In accordance with Ordinance Number 328, commenly referred to
as the Living Wage Ordinance, all persons/entities engaged in
service contracts with the County, including but not limited
to both prime and subcontractors, shall pay a Living Wage to
employees for all work performed on said service contract, as
defined in the Living Wage Ordinance. Proof of such
compensation must be evidenced as required in the Living Wage
Crdinance.

RIGHT TO REQUEST REMOVAL OF Contractor’s EMPLOYEES

The COUNTY may interview the perscnnel CONTRACTOR assigns to
COUNTY’s work. COUNTY shall have the right, at any time, to
request removal of any employee(s) of CONTRACTOR, whom COUNTY
deems to be unsatisfactery for any reason. Upon such request,
CONTRACTOR shall use all reasonable efforts to promptly
replace such employee(s) with substitute employee(s) having
appropriate skills and training.

INCORPQRATICN OF WHEREAS CLAUSES

The foregoing whereas clauses are hereby incorporated into
this Contract and made a part hereof.

DISCLOSURE OF REPORTS, DATA OR OTHER INFORMATION

Netwithstanding anything to the contrary contained herein or
within any other document supplied to COUNTY by CONTRACTOR,
CONTRACTOR understands and acknowledges that COUNTY is a
governmental entity subject teo the laws of the State of
Tennessee and that any repocrts, data or other information
supplied to COUNTY by CONTRACTOR due to Services performed
pursuant to this Contract is subject to being disclosed as a
public record in accordance with the laws of the State of
Tennessee.

ORGANIZATION STATUS AND AUTHORITY

a. CONTRACTOR represents and warrants that 1t 1is a
corporation, limited liability company, partnership, or
other entity duly organized, validly existing and in good
standing under the laws of the state of Tennessee; it has
the power and authority to own its properties and assets
and is duly qualified to carry on its business in every
jurisdiction wherein such qualification is necessary.

12



The execution, delivery and performance of this Contract
by the CONTRACTOR has been duly authorized by all
requisite action and will nct violate any provision of
law, any order of any court or other agency of
government, the crganizational documents of CONTRACTOR,
any provision of any indenture, agreement or other
instrument to which CONTRACTOR is a party, or by which
Contracter’s respective properties or assets are bound,
or be in conflict with, result in a breach of, cr
constitute (with due notice or lapse of time or both) a
default under any such indenture, agreement or other
instrument, or result in the creation or imposition of
any lien , charge or encumbrance of any nature whatsoever
upon any of the properties or assets.

30. INSURANCE REQUIREMENTS

a.

The CONTRACTCR shall purchase and maintain, in a company
or companies licensed to do business in the State of
Tennessee, such insurance as will protect the County from
claims which may arise out of or result from the
Contractor’s operations under the Contract, whether such
operations are performed Dby himself or by any
subcontractors c¢r by anyone directly or indirectly
employed by any of them, or by anycne for whose acts the
CONTRACTOR or subcontractor may be liable.

The insurance required shall be written for not less than
any limits of liability specified or required by law,
whichever 1is greater. Shelby County Government, its
elected officials, appointees and employees will be named
as additional insured. All policies will provide for
thirty (30) days written notice to COUNTY of cancellation
or material change in coverage provided. The CONTRACTOR
will maintain throughcut the life of this Contract
insurance, through insurers rated A- or better by A.M.
Best, in the following minimum reguirements:

i) Professional Liability Insurance - $1,000,000.00
per claim/$2,0C0,000.00 annual aggregate,
indicating if coverage is on occurrence basis or
claims-made.

ii) Commercial General Liability Insurance -
$1,000,000.00 limit per occurrence bodily injury
and property damage/$1,000,000.00 personal and
advertising injury/$2,000,000.00 General
Aggregate/$2,000,00C.00 Products-completed
Operations Aggregate, indicating the coverage 1is

13
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provided on a c¢laims-made or on an occurrence
basis. The insurance shall include coverage for the

following:

a. Premises/Operation;

b. X,C, & U;

C. Products/Completed Operations;
d. Contractual;

e. Independent Contractors;

f. Broad Form Property Coverage;
g. Personal Injury.

iii) Workers Compensation and Employers’ Liability
Insurance - Workers Compensation statutery limits
as reqguired by Tennessee. This policy should
include Employers’ Liability Coverage for

$1,000,000.00 per accident.

iv) Business Automobile Liability Insurance -
$1,000,000.00 each accident for property damage and
personal injury. Coverage is to be provided on all
owned/ledsed autos, non-owned autcs and hired
autos.

c. CONTRACTOR shall provide County with a current copy of
the Certificate of Insurance at the time of contracting
and shall maintain said insurance during the entire
Contract pericd as well as provide renewal copies on each
anniversary date. The certificate holder is to read:

Shelby County Government
Purchasing Department
160 N. Main, Suite 550
Memphis, TN 38103

d. Upon termination or cancellation of insurance currently
in effect under this Contract, the CCNTRACTOR shall
purchase an extended reporting endorsement and furnish
evidence of same to the County.

NOTICE

Any notices required or permitted to be given under the
provisions ¢f this Contract shall be effective only if in
writing and delivered either in person to the COUNTY’s
authorized agent or by First Class or U.8. Mail to the
addresses set forth below, or to such other person or address
as either party may designate in writing and deliver as herein
provided:

14



Any notices required or permitted to be given under the
provisions of this Contract shall be effective only if in
writing and delivered either in person to the COUNTY's
authorized agent or by First Class or U.S. Mail to the
addresses set forth below, or to such other person or address
as either party may designate in writing and deliver as herein
provided:

COUNTY : Shelby County Information Technology
160 N. Main Street, Suite 700
Memphis, Tennessee 38103
Attn.: IT Administration

and

Shelby Ccocunty Government
Contract Administration
160 N. Main St., Suite 550
Memphis, Tennessee 38103

VENDOR : Coleman Technologies, Inc.
Kirk Sawyer, VP & CFO
20 N. Orange Ave, Suite 300
Orlandeo, Florida 32801

IN WITNESS WHEREOF, the parties hereto have set their
signatures for the purposes contained herein, on the day and date
first above written.

AFPPROVED: SHELBY COUNTY GOVERNMENT

Contract Administrator/ A C Wharteon, Jr., Mayor
Assistant County Attorney

Coleman Technoleogies, Inc.

. Blurb,

vV
TITLE: C?a'[\ﬂ’ Eve 9\’5
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CORPORATE ACKNOWLEDGMENT

STATE OF ﬁ""\M

COUNTY OF OfAwbE

Before me, the undersigned Notary Public, in and for the State
and County aforesaid, personally appeared tt-ghuqah, with whom I
am persocnally acquainted or proved to me on' the basis of
satisfactory evidence, and who, upon oath, acknowledged
himself/herself to be president or other officer authorized Dby
appropriate Corporate action and/or Resolution to execute the
preceding instrument of the cqa.w CNM*{G.J , the within named
bargainor, a corporation, and that he as such ZFe ;
executed the foregoing instrument for the purpose therein
contained, by signing he name of the corporation by
himself/herself as Mav  \ECHMDLOCIES Iwe,

NW(/ , 200

M \C 3@”\ — |22 /20!2_

Q:gary Publil) My Commission Expires:

kb .

. . S
WITNESS my ?i?d and official seal at office this / day of

JILL K. SPEEDY
@*’*'“"’Zé; Commt DDO761127
Jedafif  Explres 5/23/2012
Filorida Notary Asen., Inc

,’lIlll.llllllllll‘
Sdksunaqidlanpund




EXHIBIT A
Scope of Services



Coleman ?echnur&gies; Irc.

ATTACHMENT

30 N Orange-Avenue, Suite 300
Orlanda; Hundn 32301 i i
Phane; 0713 5600 Propuosal Response Sheet

Fax: 071818618

Cisco Network Equipment Refresh, RFI' #09-012-40

e e

mail address:”

S Redie, ST L _anmen

Phone: SO\ - r NS WS Phone;"WE¥A.- L\ - %cﬁ

Fax:_ %O\ = (- HO AN A Bax:___4cf- YR - "B
Paymem Temms: Wt 20

Authrized Representativersi : Print__oSusavsy SSe wan

Signatirre (Persun aulhorl?ed to ncgotntc wnh Ihe Coumy on behall of the organization/fim.)

Efnail address; S35V L

Authnnrcd Representative:

Signaluire. (Person authonzcd to ncgouale wnh the, Coumy on: bchalf uf lhe orgamzallnru’f' ).

= .

The signaturc (s) above indicates that centifies that:

(i) the Propuser’s signatory is an agemt authorized to submit proposals yn behalf of Lhc organization/firmy;
(ii) att declarations:in the proposal and attachments are true to the best of reasonable knowledgc

(i) all aspects of the. proposal, including cost, have been détermined’ mdependemly, -withoit ‘consuitation
with any other prmpcctwc Proposer or competitor. {for the purpose of restricting compctmon

(iv)  the offer made in-the proposat is firm and binding for-90-duys after. rece:pt of the proposal by the
County; and

(v)  all'aspects of this RFP and the proposal submitted are binding for the duration if this proposal is
selected and a contract awarded.

OC#. LOC-\{S-ATA - (If your'do not have 4 valid EOC #, pleasc contat the EQC Office at 901:545-4336)
[ E '
Check here if you qualify as.a MBE » of WBE

""\._."f-g

Minority or Woeman owned Business. Enterprise) If so, picase indicate the classificition below:
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1.0 EXECUTIVE OVERVIEW

Coleman Technologies, Inc. (CTI) is pleased to respond to Shelby County Government (SCG)
RFP # 09-012-40 for Cisco Network Equipment Refresh. Coleman Technologies, Inc. is an
award winning engineering firm founded in 1995 and rooted in the aerospace industry. The
attention to detail and engineering precision required for rocket and missile systems 18 also
practiced with our advanced IT solution services.

CTI was recently awarded the Cisco 2008 Enterprise Partner of the Year, Global & US. CTI was
chosen from a select group of Cisco partners in recognition of our outstanding achievements.
Our close relationship with Cisco means that we have access to the best training and the best
products, which enables us to give you exceptional service and expertise.

CTI currently holds TN State Contract # 4033333, SWC385 for supplying Cisco hardware,
software, SMARTnet maintenance, and CTI1 Professional Services to TN State & Local
Government Entities.

The pricing in this proposal reflects TN State Contract discount rates of 45% off Cisco hardware,
100% off 8x5xNext Business Day SMARTnet for year one, 20% off other SMARTnet levels and
terms, and $100.00 per hour for CTI Professional Services. These rates apply not only for the
equipment specified in this RFP, but for any additional Cisco equipment SCG may choose to
purchase during the term of the contract. This contractual vehicle will make it easy for SCG to
make changes to the project as needed.

CTI understands the importance of supporting Locally-Owned Small Businesses (LOSBs) and
has negotiated pricing with LOSB / Minority Business Enterprise, Onyx Technology, to fulfill up
to 10% of the optional installation services section of this RFP. CTI’s current reseller agreement
with Cisco Systems, Inc. requires CTI to purchase Cisco equipment directly from Cisco or from
a Cisco-authorized Distributor. CTI is also required to sell directly to the end-user.
Subcontracting any of the Cisco hardware portion of this bid would be a violation of Cisco’s
reseller agreement. Therefore, CTI is unable to meet SCG’s goal of 10% LOSB participation for
the hardware.

CTI accepts the requirements of the RFP, including the Living Wages requirement.

CTI has significant experience working with the current SCG IT staff. CTI is familiar with the
SCG network and IT staff and is therefore uniquely qualified to provide the-services requested in
this RFP. We look forward to continuing to serve as SCG’s trusted technology partner.

Please direct any questions regarding this response to;

Susan Stewart, Account Manager - (901)-275-4425 — sstewart(@ctiusa.com

’ .
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20 COMPREHENSIVE RESPONSE

QOutline of how respondent can meet or exceed the minimum requirements

CTI acknowledges and agrees to comply with mirimum requirements in Section II of

RFP# 09-012-40:

1. Respond completely with proposed pricing to the requested Cisco equipment
specifications.
Agreed. Please see Section 3 of this response.

2. One (1) year of Smartnet maintenance must be included in the proposed pricing.
Agreed. Pricing in Section 3 of this response includes one (1) year of
Cisco 8x5xNext Business Day SMARTnet coverage.

3. Provide trade in value for existing equipment to be replaced, listed in Appendix
B.
Please see Section 3 of this response.

4. Provide a list of 3 references that similar equipment & services have been
provided to in the last five (5) years.
Please see Section 5 of this response.

5. Apply for an Equal Opportunity Compliance (EQC) certification number through
our EOC Administration (see the details outlined in section VII General
Requirement/e. Selection Criteria)

CT! currently holds EOC# EOC-VS-0409-12757. A copy of this
certificate is in included in Appendix A. In addition, CTI has recently
submitted an online application in accordance with Shelby County
Government’s new EQC process. A copy of that application is included in
Appendix A.

6. Adhere to all Title V1 requirements and provide proof/documentation if necessary
Agreed. Documentation provided upon request.

d{, Proposal: RFP # 08-001-38 CTTI81-080311
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Detail of how the respondent is qualified to provide the services required

CTI is an award winning engineering firm founded in 1995 and rooted in the aerospace industry.
The attention to detail and engineering precision required for rocket and missile systems is also
practiced with our advanced IT solution services. CTI has worked closely with education,
government and public sector customers since our inception. This section is provided to briefly
describe the key benefits and advantages CTI will provide to Shelby County Government.

Regional Commitment

Although CTI provides services throughout the country and across the globe, we also share a
regional footprint with Shelby County. At present CTI employs 9 individuals dedicated to
business activities in our Memphis regional office with additional support from neighboring
offices. These employees have a tenure starting as early as 2005. Our current staffing plan
provides for close to that number of new hires in the region over the next year. Additionally,
other nearby regional offices also provides support to the Memphis operation including
Knoxville, Nashville and Birmingham resulting in 30+ engineers available for support.

The table below illustrates the principle members of our Memphis team. Many other corporate
support resources will also have significant involvement as it relates to order processing,
equipment shipping and delivery dates, equipment staging and asset inventory. During contract
negotiations CTI will provide detailed employee resumes and references upon request.

Name/Title | Title/ Role | Other

Brian Vogelsang Director — Central Region Cisco Certified

= Provide senior oversight of Coleman Team
Responsible for any executive escalation

-
= Responsible for negotiating pricing with Cisco
=  Work with CTI accounting team to review invoices and

manage billings

Susan Stewart Account Manager

=  Primary customer liaison and advocate

»  Responsible for managing customer expectations

= Responsible for managing Coleman/MCS
communications

= Responsible for overall customer satisfaction

Trent Harris Sales Manager - TN & AL
Responsible for service delivery

= Provide senior oversight to technical leads in field

= Responsible for assuring the quality, completeness,
business functionality and overall project
deliverables/documentation

¢
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Namel’l‘ltle ' | Title/ Role

Joseph Goforth Project Manager/Engineering Lead Cisco Certified

=  Point of Contact for Project Management including
status meetings/reports and change management
processes

= Responsible for coordination of product fulfillment

= Responsible for equipment order status, delivery dates
and RMAs if necessary

= Responsible for escalation to senior management for
problem resolution

ko

Vince Mashburn Senior Network Engineer Cisco Certified
= Technical Lead for Installation Team
Mike Bowen Network Engineer Cisco Certified

=  Technical Lead for Installation Team

Stephen Montgomery Senior Network Engineer Cisco Certified
=  Technical Lead for Installation Team

Leading Gold Partner
As Cisco’s leading Gold partner in the eastern United States we have an established team of

resources to support all areas of a project life-cycle for customers throughout Tennessee. The
design, planning, implementation and management of Cisco solutions have been one of our core
competencies for over 14 years. This experience enables us to develop a standard methodology
for delivering equipment and professional services which reduces contract administration
complexity, lowers services and equipment costs, and improves project success rates.

Standard Project Delivery Methodology
Our project approach is grounded with a standard methodology centered on process, planning,

training and concise execution. This ensures a consistent project deliverable with minimal
business interruption. The process results in a success rate with all projects that our competitors
do not typically deliver. Additionally, the approach provides very rapid technology and
operational adaptation by providing Shelby County Government access to the new technology
very quickly.

Unique Cisco Technology Credentials

CTI is well credentialed with more than 20 unique Cisco certifications and specializations.
Roughly half of these authorizations are not possessed by most other partners. This expertise
allows access to greater engineering depth across a more diverse set of emerging technologies.
Our unparalleled employee commitment provides the platform upon which our corporate
credentials are maintained and enhanced. As a result of this commitment to excellence Coleman
currently possesses the following corporate credentials. Please note these credentials not only
include those from Cisco, but other manufacturers we currently support.

&
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Cisco Corporate Credentials
= (Cisco 2008 Enterprise Partner of the Year, Global & US
= Gold Partner — DVAR (since 1999)

— Masters Certified in Unified Communications and Security
*  One of the very first Cisco Partners Worldwide

— Advanced Unified Communications

— Advanced Routing & Switching Specialization

— Advanced Security Specialization
Advanced Wireless Specialization

ATP UCC Enterprise (since 2001)

ATP — Customer Voice Portal (CVP) ~ I** Cisco Partner worldwide

ATP — 3200-Hardware Development Integrator (HDI)

ATP - Rich Media Communications Specialization

ATP - Optical Transport Specialization

ATP — Qutdoor Wireless Mesh

« ATP — IP Interoperability & Collaboration Systems (IPICS) ~ [* Cisco Partner
worldwide

» ATP - Telepresence

» ATP - Network Hosted Storage

*  ATP - Physical Security

Other Corporate Credentials

»  Microsoft Gold Partner for Enterprise Solutions
= Microsoft Security Solutions Competency

*  Microsoft Information Worker Competency

= Microsoft OEM Solutions / Mobility

»  Microsoft Authorized Education Reseller

» Citrix Silver Partner

= Hitachi Data Systems Gold Solutions Partner

»  CommVault Enterprise Solution Partner

= ADIC Enterprise Reseller

Throughout the course of our exemplary performance with Cisco Systems, Coleman has been
recognized and awarded for engineering excellence. The following table is provided to describe
a few of our select industry awards.

’
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. Award: Awdrdodby: | pad|  ~. 0 % 7. Deserpbion.. . .. . o
Each year Deloitte & Touche presents the Fast 500 awards to the fastest growing
technology companies in a designated high technology region in order to
recognize the phenomenal achievements and contributions of these firms. Central
Central Florida Technology Fast Florida is one of the 21 high technology regions in the United States eligible for
500 - Ranked # 1 Delvitte & Touche 2000 | sward consideration.
Florida Sheriff Association Florida Sheriff Recognized for sincere commitment to helping Florida sheriffs provide strong local
Silver Business Member Association 2000 | law enforcement

Each year Deloitte & Touche presents the Fast 500 awards to the fastest growing

technology companies in a designated high technology regien in order to

recognize the phenomenal achievements and contributions of these firms. Central
Central Florida Technology Fast Florida is ane of the 21 high technology regions in the United States eligible for
500 Deloitte & Touche 2001 award consideration.

The Technology Fast 50 program honors the fastest growing technology
Florida Technelogy High companies headquartered in Florida's high tech corridor. Rankings are based on
Corridor Technelogy Fast 50 Deloitte & Touche 2001 revenue growth over a five-year period.

The Technology Fast 50 program honors the fastest growing technology
Ficrida Technology Migh companies headguartered in Florida's high tech corridor. Rankings are based on
Comidor Technotogy Fast 50 Deloitte & Touche 2001 revenue growth over a five-year period.

Ranked # 385. Each year Deloitte & Touche presents the Fast 500 awards to the

fastest growing technology companies in a designated high technology region in

order to recognize the phenomenal achievements and contributions of these firms.
Central Florida Technology Fast Central Florida is one of the 21 high technology regions in the United States
500 Deloitte & Touche 2002 | eligibte for award consideration.

The Technology Fast 50 program hgnors the fastest growing technology
Florida Technology High companies headguartered in Florida's high tech corridor. Rankings are based on
Cormidor Technology Fast 50 Deloitte & Touche 2002 | revenue growth gver a five-year period.

Tachnology Services Entrepreneur Of The Year — Benjamin J. Patz, Founder.

Florida winners are now eligible for the National Entrepreneur Of The Year

awards, which are designed to honor outstanding owners of fasl-growing

companies who have demonstrated excellence and extraordinary success in such
Entrepreneur of the Year areas as innovation, financial performance, and personal commitment to their
Award Emst & Young 2002 | businesses and communities.
2002 US Regional DVAR of the Recognized as DVAR partner of the year in Cisco's Southeastern United States
Year, Sautheast Cisco Systems 2003 | region
2002 US Top New Service Recognized for top performance by focusing on customer satisfaction, developing
Sales Execution Cisco Systems 2003 | technical expertise and delivering value added services.

The Cisco Global Awards are conferred to partners who meet a specific set of

requirements, which are designed to identify the best global channei partner in

each category. Cisco has also built a formalized nomination and selection process
2003 US DVAR Service Partner that begins with each sales theater identifying and nominating a channel partner
of the Year Southeast Cisco Systems 2004 | for each category. These nominations are reviewed and a collective group that
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includes Cisco worldwide channels and theater channel executives makes final

selections.

2003 US Qutstanding
Performance in Advanced
Technologies Southeast

Cisco Systems

2004

The Cisco Global Awards are conferred to partners who meet a specific set of
requirements, which are designed to identify the best glabal channel parner in
each categoery. Cisco has also huilt a fermafized nomination and selection process
that begins with each sales theater identifying and nominating a channel partner
for each category. These nominations are reviewed and a collective group that
includes Cisco worldwide channels and theater channel executives makes final

selections.

Ranked, Florida Private 200

Florida Trend

Magazine

2004

The Florida Private 200 highlights the largest privately held businesses based in
Florida, The list reflects Florida's diverse economy, with companies lecated across
the state covering a range of industries, from clothing retail to industrial aircraft

production.

2004 US Outstanding

Performance in Security South

Cisco Systems

2005

The Cisco Global Awards are conferred to partners who meet a specific set of
requirements, which are designed to identify the best channel partner in each
category. Cisco has also built a formalized nomination and selection process that
begins with each sales theater identifying and nominating a channel parrner for
each category. These nominations are reviewed and a collective group that
includes Cisco worldwide channels and theater channel executives- makes final
selections. All of the glebal and theater Partner of the Year awards are in
compliance with the requirements of the Cisco Channel Partner Program and
customer satisfaction as its foundational criterion. Recognized as top-performing

partner in Cisco's Southern United States region in Security

2004 US Outstanding

Performance in Security US

Cisco Systems

2005

The Cisco Global Awards are conferred to partners who meet a specific set of
requirements, which are designed to identify the best channel pariner in each
category. Cisco has also built a formatized nomination and selection process that
begins with each sales theater identifying and nominating a channel pariner for
each category. These nominations are reviewed and a collective group that
includes Cisco worldwide channels and theater channel executives makes final
selections. All of the global and theater Parner of the Year awards are in
compliance with the requirements of the Cisco Channe! Partner Program and
customer satisfaction as its foundational criterion. Recognized as top-perferming

Cisco partner in Security in the United States

Qutstanding Sales &
Partnership

Ingram Micro

2005

2005 US Qutstanding
Performance in Voice

Applications, Sauth

Cisco Systems

2006

Recognized as top-performing partner in Cisco's Southem United States region in

Voice Applications

Technology Fast 500 - Fastest
Growing Company in Narth

Deloitte & Touche

2006

b §
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America - Ranked # 419

Central Florida Golden 100 -
Ranked CT| was awarded the
following awards for the 2005
period:

* Ranked #1 Largest Newcomer
to the List

* Ranked #1 Fastest Growing
Technology Company: Annual
Growth Rate of 54%

* Ranked 2nd Largest
Technology Company Orlando Business
| * Ranked 30th Largest Overall Journal 2006

CTI exemplifies the standard for engineering excellence for network design and implementation
services by maintaining the most technically adept, the most skilled and the greatest
concentration of qualified staff in the southeast United States. The following tables provide a
recent snapshot of the depth of our engineering expertise in terms of employee certifications.

Cisco Certified Network Associate

Cisco Certified Network Professional 43
CCSP Cisco Certified Security Professional 14
CCDP Cisco Certified Design Professional 16
CCVP Cisco Certified Voice Professional 27
CCIE* Cisco Certified Internetworking Expert 19

* Including Route/Switch, Voice and Security

Coleman Employee Certifications - Cisco

¢
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Microsoft Certified Systems Engineer (2000 and above) 20
MCSE-S Microsoft Certified Systems Engineer — Security 5
MCT Microsoft Certified Trainer 1
CISA Certified Information System Auditor 4
CISM Certified Information Systems Manager 1
CISSP Certified Information Systems Security Professional 6
NSA IAM National Security Agency INFOSEC Assessment Methodology 1
CCA Citrix Certified Administrator 4
CCEA Citrix Certified Enterprise Administrator 1
PMP Project Management Professional 4

1 - Coleman Employee Certifications — Non-Cisco

A detailed description of the approach for accomplishing the services

CTI can support many different project types ranging from Network Management to complex IP
routing issues. On any given occasion, CTI can provide engineering talent to Shelby County that
will be able to support a variety of different requirements. As an organization we can work as a
“back up” to your existing staff as well as providing staff augmentation to train, implement and
troubleshoot your network infrastructure, phone system, security, and even desktops, and
operating systems.

The contract will lock in access to a diverse pool of engineering resources. In addition, CTI will
dedicate a team of engineers to fully learn the architecture of the Shelby County Government
network so that we can provide complete coverage as needed.

CTI’s Consulting Services include a comprehensive set of strategic analysis tools, networking
solutions and strategies that help you meet your organization's business goals. These services
incorporate strategies for selecting, deploying, and integrating the right technologies, products
and applications for your business. You can choose from a flexible set of networking solutions,
consulting services, products, and support programs to facilitate your network design, from
initial planning to installation and management.

CTI's Consultants provide complete project management services, ensuring seamless service
delivery. They offer high quality network design capabilities, extensive communications product
knowledge and significant experience across multiple manufacturer platforms, network operating
systems, topologies and protocol sets. Our Consultants are certified on Novell, Microsoft,
UNIX, and Linux Operating Systems; Intel, Cisco Systems, Nortel Networks, Lucent, and 3Com

s
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networking products; as well as Compaq, Dell and EMC systems, servers, network and
enterprise storage solutions.

This strong expertise can help you evaluate how your organization can benefit from new and
emerging technologies such as Voice over IP, Contact Management Centers, Wireless Data, and
Remote Access/Telecommuting. We are able to offer this broad range of integrated solutions
with CTI as the single source due to the depth of our experienced staff.

CTI partners with several manufacturers in each product category in order to provide objective,
"BEST of BREED" manufacturer-independent choices and to ensure the optimum networking
solution for your communications requirements.

Our project implementation approach is based on a migration rather than a forklift replacement
of the existing network system. Coleman will execute the project based on a detailed and well
defined implementation plan and project schedule.

While developing the project schedule Coleman and SCG will develop the most appropriate
sequence of sites such that interruptions to operations are kept at a minimum. Other critical
factors include the necessity for a fairly aggressive project schedule in order to minimize the cost
and time of the migration. Coleman will provide persistent project management and engineering
oversight in order to deliver on time, within budget and with minimal impact to the organization.

Special attention is drawn to the comprehensive level of detail we propose for this project.

Task I - Detailed Business and Technical Discovery

Network Planning and Design addresses both business and technical requirements. We
incorporate a step-by-step needs analysis of your current and future business requirements, the
physical plant, present and future applications, network capacity and growth plans, geographic
scope, traffic volume, budget, support requirements, and cost of ownership.

Ttem 1 - Business Discovery

CTI will perform detailed business discovery to determine the desired day to day functionality
required by SCG. This task involves personal interviews with SCG IT personnel to understand
the functional expectations of the system. CTI will execute this task with full involvement of
SCG IT staff.

Item 2 - Technical Discovery

Perform detailed technical discovery and engineering assessment to determine the configuration
of the current system to understand the integration procedures and to meet the requirements
identified in item #1 above. CTI will execute this task with full involvement of SCG IT staff.

Task 2 — Develop Detailed Design Document (DDD)
A Detailed Design Workshop will be completed between CTI and Shelby County IT
Department. This workshop considers design scenario’s, future growth, and best practices across
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the board. Qut of the workshop, a Detailed Design Document will be created that details all
configurations and designs agreed upon by both parties, and this document is used to implement
the network going forward. In the planning stage, other considerations are key operational
factors and requirements such as network structure and topology, transmission means, line
speeds, and bandwidth; as well as access methods and cabling.

The task is to develop a design and configuration strategy to bridge the gap between items #1
and #2 above according to best engineering practices published by Cisco Systerns and CT1. CT]
will execute this task with full involvement of SCG IT staff. The expected outcomes of this task
are provided here:

e Development of detailed design documentation suitable for implementation
o Procurement of necessary hardware/software and maintenance support from Cisco
e Arrive at a converged operational approach for the implementation/remediation

CTI and SCG will begin project deployment by creating a project plan and conducting an in-
depth design workshop. CTI will conduct a thorough interview to fully understand the business
and technical needs. A Detailed Design Document (DDD) will then be created that will outline
the decisions made during the design workshop.

This document will be delivered to the SCG and acceptance by SCG is required prior to
equipment configuration. Network Engineers from Coleman Technologies Inc. will use this
document as a guide to configure the network.

This phase will include the following steps:
e Work with SCG to understand the existing environment and to better estimate the
proposed equipment requirements.
¢ Configuration development for all proposed equipment.
¢ Develop an implementation-specific network diagram with input from the Customer
and/or the design team.

Task 3 - Implementation and Deployment Services

Network Implementation and Integration Services provide you with the level of assistance
compatible with your specific networking requirements and in-house capabilities. Depending on
your needs, CTI can assume primary responsibility for the entire network or share responsibility
with your in-house technical staff. Services may be as comprehensive as an integrated solution,
encompassing every step from design to product integration and network certification. For this
proposal CTI will work along with SCG IT staff to build and test the network products on-site
and to implement them at the appropriate time.

In this task, CTI will perform implementation and configuration services to bring the system to
the agreed terms of operational capacity. CTI will execute this task with full involvement of
SCG telecommunications and data networking staff.

’
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Task 4 - Knowledge Transfer and Training

CTI will provide the appropriate documentation and knowledge transfer to SCG staft to make
certain the long term operational stability of the resulting solution. CTI wiil execute this task
with full involvement of SCG IT staff. CTI will provide training for the system administrators.
This training consists of up to 24 hours of basic administration training, basic troubleshooting,
and review of the system configuration. This training can be custom tailored during the design
workshop.

Tuask 5 — Project Management and Delivery of Documentation

CTI believes that project planning is the key to a successful implementation. That's why every
CTI project is supervised by a Project Manager who begins with a statement of work that clearly
defines the scope of the project, the tasks to be performed, the location where the task will be
performed, the responsible parties and a timeline of the project. Armed with this statement of
work, the Project Manager utilizes CTI’s extensive resources to expedite the project from
beginning to end, and to ensure that your expectations and requirements are completely satisfied.

o CTI will provide a single point of contact for all project support issues within the scope
of this project. Such person shall have the authority to remotely act on all CTI aspects of
the Services.

» Participate in regularly scheduled Customer project meetings.

¢ Develop, deliver and present the Detailed Design Document for formal review and
acceptance.

¢ Deliver any site survey reports, site readiness recommendations, and equipment
configurations.

s Act as the management contact focal point for project scheduling, coordination, change
control, escalation, staging, installation and acceptance activities for the CTI
implementation team etfort under this SOW.

e Communicate with Service Provider on circuit turn-up schedule and any circuit issues if
neeessary.,

e Provide regular status reports of tasks completed and any issues or concerns.

»
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B. OPTIONAL HOURLY PRICING

CTI Professional Services is available at $100.00 per hour. At the County’s request, CTI will
subcontract up to 10% of block hours purchased under this contract to Locally Owned Small
Business / Minority Business Enterprise, Onyx Technology. Onyx employs IT technicians with
Cisco experience.

Onyx Technology, Inc.
1138 N. Germantown Parkway, Suite 101-275
Cordova, TN 38016

Onyx Technology, Incorporated is a leading provider of information technology management
and service with its firm headquartered in Memphis, Tennessee. Onyx’s approach is to deliver a
range of solutions, professional services, and maintenance services as well as provide a call
center/ 311 services in the Public Sector market. With partners located in San Antonio, Texas;
Atlanta, Georgia; and Birmingham, Alabama; Onyx comes with a high performance team of
specialized information technology practitioners and veteran management experience.

Onyx Technology offers high-tech outsourcing as a reliable, high-quality alternative to in-house
resources, helpdesk and call center support, and maintenance services.

A formal subcontractor agreement will be completed and executed upon contract award.
Complete references for this subcontractor will be submitted by CTI upon award.

References for Onvx Technology:
City of Memphis - Joseph Sanders - CIO 901-576-6229

ACS - Charles Elliott - Dir of Business Development - 901-553-0307

Rackspace - Craig Oliver - Business Development - 210-833-0123

#
‘%‘ Proposal: RFP # 08-001-38 CTT181-080311




ik R R i e e b s

C. TRADE-IN EQUIPMENT

Coleman Technologies, Inc. requested trade-in values for the following equipment from Cisco
Systems, Inc. Cisco gave us the option of offering special pricing on the new equipment + a
credit toward the purchase of Cisco Learning Credits in lieu of trade-in credit. After evaluating
our options, CTI feels that the special pricing and credit are a much better value for Shelby
County Government.

There are companies who will purchase used Cisco equipment for resale. They are not able to
give a firm estimate of value until the equipment is available to trade in, however. Since it
would likely be months before this equipment is decommissioned and available, it is impossible
to accurately estimate future market value.

Coleman Technologies, Inc. will happy to assist Shelby County Government in setting up a
discussion with these companies when the equipment is available.

Existing County Equipment for Trade-in

Trade-In
Description Model Serial Number | Value
Catalyst 6509 Chassis WS-C6509 SCA044700Z9

WS-X6K-SUP1A-

Catalyst 6000 Supervisor Eng. | MSFC SAD044200V9
Catalyst 6000 48-port 10/100 WS-X6348-RJ-45 SAL0501103C
Catalyst 6000 8-port Gbic Mod | WS-X6408-GBIC SAD043802U5
Catalyst 6000 8-port Gbic Mod | WS-X6408-GBIC SAD04390BS7
Catalyst 6000 1300W AC PS WS-CAC-1300W SON04380839
Catalyst 6000 1300W AC PS WS-CAC-1300W SON04380820

Trade-In
Description Model Serial Number | Value
Catalyst 6509 Chassis WS-C6509 SCA044104PU

WS-X6K-SUPIA-

Catalyst 6000 Supervisor Eng. | MSFC SAD04350AV4
Catalyst 6000 48-port 10/100 WS-X6348-RJ-45 SAD04340JVK
Catalyst 6000 8-port Gbic Mod | WS-X6408-GBIC SAD04396AP9
Catalyst 6000 8-port Gbic Mod | WS-X6408-GBIC SADO04390ARR
Catalyst 6000 1300W AC PS WS-CAC-1300W SON04393466
Catalyst 6000 1300W AC PS WS-CAC-1300W SON04371061

Trade-In
Description Model Serial Number | Value
Catalyst 6509 Chassis WS-C6509 SCA044104PT
Catalyst 6000 Supervisor Eng. | WS-X6K-SUPIA- SADO04350A85
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Catalyst 6000 48-port 10/100 WS-X6348-RJ-45 SAD04340K3M
Catalyst 6000 8-port Gbic Mod | WS-X6408-GBIC SAD04390APZ
Catalyst 6000 8-port Gbic Mod | WS-X6408-GBIC SADO04390ARL
Catalyst 6000 1300W AC PS WS-CAC-1300W SON0439446
Catalyst 6000 1300W AC PS WS-CAC-1300W SON04391092
Trade-In
Description Model Serial Number | Value
Catalyst 6509 Chassis WS-C6509 SCA0443044R
WS-X6K-SUPIA-
Catalyst 6000 Supervisor Eng. | MSFC SAD044204WB
Catalyst 6000 48-port 10/100 WS-X6348-RJ-45 SAD04320HHM
Catalyst 6000 8-port Gbic Mod | WS-X6408-GBIC SAD04400G7C
Catalyst 6000 8-port Gbic Mod | WS-X6408-GBIC SAD04400F5A
Catalyst 6000 1300W AC PS WS-CAC-1300W SON04393477
Catalyst 6000 1300W AC PS WS-CAC-1300W SON04371161
Trade-In
Description Model Serial Number | Value
Catalyst 6506 Chassis WS-C6506 TBA04480163
WS-X6K-SUP1A-
Catalyst 6506 Controller 2GE SAD04460E0G
Catalyst 6000 48-port 10/100 WS-X6348-RJ-45 SAL0546EBRH
Catalyst 6000 8-port Gbic Mod | WS-X6408-GBIC SAD04450CR7
Catalyst 6000 8-port Gbic Mod | WS-X6408-GBIC SAD04450CG6
Catalyst 6000 1300W AC PS WS-CAC-1300W
Catalyst 6000 1300W AC PS WS-CAC-1300W
Trade-In
Description Model Serial Number | Value
Catalyst 6509 Chassis WS-C6509 SCA044104MM
WS-X6K-SUP1A-
Catalyst 6000 Supervisor Eng. | MSFC SADO05020Y2K
Catalyst 6000 48-port 10/100 WS-X6348-RJ-45 SAD04340JPW
Catalyst 600016-port Gig MT-
RJ WS-X64-16-GE-MT | SAD042801UD
Catalyst 6000 8-port Gbic Mod | WS-X6408-GBIC SAD04390APU
Catalyst 6000 8-port Gbic Mod | WS-X6408-GBIC SAD04220BCX
Catalyst 6000 1300W AC PS WS-CAC-1300W SON04380831
Catalyst 6000 1300W AC PS WS-CAC-1300W SON04380844
Trade-In
Description Model Serial Number | Value
Catalyst 6509 Chassis WS-C6509 SCA044104ML
WS-X6K-SUP1A-
Catalyst 6000 Supervisor Eng. | MSFC SADO0504052N
Catalyst 6000 48-port 10/100 WS-X6348-RJ-45 SAD04340JT]
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Catalyst 600016-port Gig MT-
RJ WS-X64-16-GE-MT | SAD040906P0
Catalyst 6000 8-port Gbic Mod | WS-X6408-GBIC SAD04330AUJ
Catalyst 6000 8-port Gbic Mod | WS-X6408-GBIC SAD04330C36
Catalyst 6000 1300W AC PS WS-CAC-1300W SON04371618
Catalyst 6000 1300W AC PS WS-CAC-1300W SON04394021
Trade-In
Description Model Serial Number | Value
Catalyst 6509 Chassis WS-C6509 SCA0443044G
WS-X6K-SUP1A-
Catalyst 6000 Supervisor Eng. | MSFC SADO04380K8U
Catalyst 6000 48-port 10/100 WS-X6348-RJ-45 SAL043907FT
Catalyst 6000 8-port Gbic Mod | WS-X6408-GBIC SAD04400FES
Catalyst 6000 8-port Gbic Mod | WS-X6408-GBIC SAD04400FNB
Catalyst 6000 8-port Gbic Mod | WS-X6408-GBIC SAD04400FVX
Catalyst 6000 1300W AC PS WS-CAC-1300W SON04371160
Catalyst 6000 1300W AC PS WS-CAC-1300W SON04440500
Trade-In
Description Model Serial Number | Value
Catalyst 6506 Chassis WS-C6506 TBA04451012
WS-X6K-SUP1A-
Catalyst 6506 Controller 2GE SAD04480PM6
Catalyst 6000 48-port 10/100 WS-X6348-RJ-45 SAL0546EBUS
Catalyst 6000 8-port Gbic Mod | WS-X6408-GBIC SAD04400FR2
Catalyst 6000 8-port Gbic Mod | WS-X6408-GBIC SADO04400F65
Catalyst 6000 1300W AC PS WS-CAC-1300W
Catalyst 6000 1300W AC PS WS-CAC-1300W
Trade-In
Description Model Serial Number | Value
Catalyst 6509 Chassis WS-C6509 SCA0443045V
WS-X6K-SUP1A-
Catalyst 6000 Supervisor Eng. | MSFC SAD0437094G
Catalyst 6000 48-port 10/100 WS-X6348-RJ-45 SAL043907FN
Catalyst 6000 8-port Gbic Mod | WS-X6408-GBIC SAD043500RA
Catalyst 6000 8-port Gbic Mod | WS-X6408-GBIC SAD04450CCF
Catalyst 6000 8-port Gbic Mod | WS-X6408-GBIC SADO04400FMN
Catalyst 6000 1300W AC PS WS-CAC-1300W SON04371074
Catalyst 6000 1300W AC PS WS-CAC-1300W SON04371059
Trade-In
Description Model Serial Number | Value
Catalyst 6509 Chassis WS-C6509 SCA0443045E
WS-X6K-SUPIA-
Catalyst 6000 Supervisor Eng. | MSFC SADO04380KND
Catalyst 6000 48-port 10/100 WS-X6348-RJ-45 SAL043905V5
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Catalyst 6000 8-port Gbic Mod | WS-X6408-GBIC SAD04400FYY
Catalyst 6000 8-port Gbic Mod | WS-X6408-GBIC SAD04460F0B
Catalyst 6000 1300W AC PS WS-CAC-1300W SON04371068
Catalyst 6000 1300W AC PS WS-CAC-1300W SON04441477
Trade-In
Description Model Serial Number | Value
Catalyst 6509 Chassis WS-C6509 SCA0443042E
WS-X6K-SUP1A-
Catalyst 6000 Supervisor Eng. | MSFC SADO04380JUS
Catalyst 6000 48-port 10/100 WS-X6348-RJ-45 SAL043902TJ
Catalyst 6000 8-port Gbic Mod | WS-X6408-GBIC SADO04400FXF
Catalyst 6000 8-port Gbic Mod | WS-X6408-GBIC SADO04400FGT
Catalyst 6000 1300W AC PS WS-CAC-1300W SON04400407
Catalyst 6000 1300W AC PS WS-CAC-1300W SON04371606
Trade-In
Description Model Serial Number | Value
WS-PB8-2GESX-M-
Gigabit Switch Probe 128 63089985
WS-PB8-2FEHDTX-
Switch Probe 128 63091760
WS-PB8-2FEHDTX-
Switch Probe 128 63093068
WS-PB8-2FEHDTX-
Switch Probe 128 63091757
WS-PB8-2FEHDTX-
Switch Probe 128 63091758
WS-PB8-2FEHDTX-
Switch Probe 128 63091761
Trade-In
Description Model Serial Number | Value
Cisco PIX Firewall PIX-520-FO-BUN 18039465
Cisco PIX Firewall PIX-520-FO-BUN 18039467
Cisco PIX Firewall PIX-525-FO-BUN 88807208309
Cisco PIX Firewall PIX-525-FO-BUN 88807208313
Trade-In
Description Model Serial Number | Value
Cisco VPN Appliance CVPN3015-NR-BUN | 102011996
Trade-In
Description Model Serial Number | Value
Catalyst 2948 Layer 3 WS-C2948G-L3 FOX04191420
Catalyst 2948 Layer 3 WS-C2948G-L3 FOX05082201
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4.0 EXPERIENCE OF THE RESPONDENT

A brief description of the history and mission of the Proposer, including the Respondent’s
background and mission statement, the length of time the Proposer has been in business, a
description of the Proposer’s organizational structure and a description of the Proposer’s
customer make-up;

CTI is an employee owned business founded in 1995 to provide computer network engineering
and Internet services built on experience in aerospace systems engineering services. By building
on the rigors of aerospace systems engineering, CTI provides a differentiated level of service
over its competitors. CTI focuses on industries with large scale, distributed networking needs,
such as healthcare, utilities, national commercial, as well as Local, State and Federal
governmental organizations. We are a world-class network engineering company consisting of
experts who assist our clients in developing and realizing their vision. CTI has grown to over
200 employees with offices throughout the southeastern United States.

Our Vision. ..
"Through innovation, creativity, and technical excellence to be the world's best systems
engineering and integration company in the eyes of customers, employees, and competitors.”

We are also providing a high level overview of our market presence in for each vertical segment
in the industry. As depicted in the following figure, it is evident Coleman has significant
business and technical success in the government and educational segments.

»
% Proposal: RFP # 08-001-38 CTI181-080311




294,2% %%

o Government
@ Education

O Financial

0O Healthcare

| Telecom

@ Retail

m Transportation
o Utilities

m Legal

@ Entertainment

13%

19%

Vertical Market Presence

Statement of how long the proposer has provided services similar to the Services requested
herein

CTI has provided network design and implementation services to customers since our inception
in 1995 and are more than capable to handle the identified needs in this request.

Historical Corporate Growth

CTI is a closely held private company and will disclose pertinent financial information as
required to complete contract negotiations (a recent D&B Supplier Risk Score Report is
available). CTI has the financial resources to complete this project and has completed many
similar projects in the past. Upon contract award, specific additional financial information may
be obtained by contacting Kirk Sawyer, CFO, at (407) 481-8600 x104. However, the following
data is provided to demonstrate our financial growth history since the inception of the firm.

Year Revenue (in Millions)
1995 $0
1996 $1
1997 $3
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1998 $7

1999 310
2000 $16
2001 $27
2002 $48
2003 553
2004 $67
2005 $102
2006 $162
2007 $206
2008 5245

CTI has experienced steady growth in both sales and profitability since its inception with sales
for 2008 of $245 million. CTI has the financial resources to complete the project as proposed
and has successfully completed many similar projects in the past.

A general description of the Proposer’s experience and background in providing services similar
to the Services requested herein,

CTI has over 14 years experience in designing and implementing enterprise level computer
networks.

CTI exemplifies the standard for engineering excellence for network design and implementation
services by maintaining the most technically adept, the most skilled and the greatest
concentration of qualified staff in the southeast United States.

Any other relevant information about the experience and knowledge base of the Proposer which
is deemed to be material.

CTI has significant experience working with the SCG IT staff. Local CTI engineers have
recently provided professional engineering services through a detailed network assessment to
recommend changes to the network to support advanced technologies. CTI is familiar with the
SCG network and IT staff and is therefore uniquely qualified to provide the services requested in
this RFP.

Resume of each employee engaged in the services, including the role of each and an overview of
their previous experience with similar projects.

Resumes for engineers dedicated to this project are provided in Appendix C. If other resources
are deemed necessary, CT1 will provide individual’s resumes if required.
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5.0 REFERENCES

Customer . | ContackINTONMAHDR. St s e e S T
Tennessee General Assembly Tennessee General Assembly

Steve Kriegish - IT Director
Statewide deployment for routers (615) 741-1552
and switches at all TNGA offices. | gieve Kriegish

Includes complete Unified

legislature.state.tn.us

Communications deployment at Legapen 15

sk locatiot, 320 6th Avenue North
1st Floor Rachel Jackson Building
Nashville, TN 37243

Harrah’s Entertainment Harrah’s Entertainment
George McWhirter

Core infrastructure upgrade and Manager Network Engineering Operations
redundancy project. Upgrade of (901) 537-3773
existing 6509 and added redundant 1023 Cherry Road

6509 for 20+ casino locations Memphis, TN 38117

REPRIAIR: gmcwhirter@harrahs.com
Memphis City Schools Memphis City Schools
Eric Saunders —
Local school infrastructure Network and Telecommunications Services Manager
deployment including network, | 5597 Avery Avenue, Room 250
wireless, and security. Memphis, TN 38112
(901) 604-4100

SaundersE@mcsk12.net
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6.0 ADDITIONAL INFORMATION
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7.0  CTI STANDARD TERMS AND CONDITIONS

L AGREEMENT

The Terms and Conditions defined berein supplement the cormesponding Purchase Order,
Quote, Statement of Work, Proposal or other written specification (“Specification™) with
respect 10 the purchase of Products and Services by Customer (“Custorner”) and govern
all matters berween Coleman Technologies, Inc. {“CTI™) and the Customer with respect
to this subject. The combination of the corresponding Specification and these Terms and
Conditions shall define the complete “Agreemen”™ between panies. In the event of any
conflict, the terms and conditions defined int this document shall prevail, The term of this
Agresment shall continue from date of submission of the Specification by CT1 until
Customer has made payment for all comesponding Products and Services.

[I. PURCHASE AND PAYMENT

When Customer has requested CT1 to procure products or provide services, whether by
oral, telephonic, efectronic, weitten or other means, then Customer's acceptance of (i) any
products delivered; or (ii) any services performed constitutes agreement by Customer io
make full payment for any imvoices presented for these products or services in
accordance with the payment terms defined on the comesponding Specification (in the
absence of such terms, terms are NET20). Refurbished equipment orders are nom-
cancelable, Tequire a non-refindable deposit of 25% at time of order placement with
balance due upon shipment. CTT reserves the right to invoice Customer upon and for
each service rendered or product delivered, bt po less frequently than morthly.
Customer cannat refuse to make payment for partial delivery of senvices or products.
Customer shali pay all charges on terms established by CT1 including reasonable charges
for shipping, hzndling and insurance on any products delivered.

1f Customer fails to pay an iavoice wien dus per the stated payment tenms, Customer
shall pay interest of 1.5% per month on the outstanding amount from the due date umeil
the payment daze. 1f CTI undertakes collection or enforcement efforts, Customer shall be
liable for all costs thereef, including specifically all reasonable legal or collection agency
fees. [f Customer is in arrears on any invoice, CT1 may, on giving notice, apply any
deposit thereto and withhold or cancel further performance of services or delivery of
products until ail armearages are brought current.

Written notice of any disputed charge rmust be received by CTE within 20 days of the date
of issuance of the invoice in question or Customer forfeits the right Lo dispute the charge,
This notice must include the invoice oumber in dispute, the items and amounts disputed
and a complete description of the basis for Customer withholding payment. Notice of any
disputed charge does not release Customer from the obligation of paying any remaining
balance of the invoice under the ierms specified. Uipon resolution of the disputed charge,
CTl will issue a credit memo or Customer will pay the total amount outstanding
referenced by the dispute, Any disputed charge resolved in CTI's favor shall be liable to
accrue late payment fees based on the terms of purchase,

III. RETURNS

Due to Manufacturers' restrictions, CT1 reserves the right to refuse a product for return.
Certain itemns such as software, special orders including distribution orders, refurbished
equipment, and discontinted products are sold “as is” and cannot be returaed. Returns, if
possible, are subject to currem manufacturer's poticies and require a Return Merchandise
Authorization (RMA) number in advance of the return. Returns without an RMA will be
refused. COD shipments will be refused. I a returned product is not defective, CTI
reserves the right to assess a 0% resiocking charge. Final acceplance of the retum is
conditional tpon receip: of the product in “like new™ condition with all parts, packing
maserials, seals and documentation intact. CTI reserves the right to refuse a return which
is not in “like new” condilion.

IV. TAXES

All sales, use, excise, value added, ar personal praperty taxes; tariffs or import fees; and
other governmental charges shall be paid by Customer and are Customer’s responsibility
except as expressly limited by law. A valid Tax Exemption Certificate must support
exception to this provision and be on file with CTL Customer holds CTI harmless fiom
paying such taxes and charges on Customer’s behalf.

V. SECURITY INTEREST AND SELLERS OPTION

Customer hereby gramts to CT1 a security interest in any and all products purchased by
Customer from CTI to secure all obligations of Customer to CTI, including bt not
limited to any obligation of paymem. The security interest granted to CTI shall also
cover all propenty of the same character as that covered by 1his security agreement that
the Customer may later acquire at any time umi) the termination of this security
sgreement,  Customer agrees that in the event of default in any payment and failure to
cure same within a reasonable time, CT1 shall have, in addition to its rights under the law,
the right 10 repossess such goods without further operation of law and without notice 1o
Customer. Customer further agrees to execute any additional documents npecessary 10
perfect ot continue the security interest created by this agreement.

CTT may, ai its sole option, wittihald delivery of all or any part of any order or cancel the
order if at any time Customer's account with CTi is in arrears. Ifat any time, Customer is
in arrears on account, CT1 may then cancel this Agreement and seek redress for damages,
including Jost profits, offsetting any deposil there against, and flrther recover its costs
inctuding reasonabie attorney and/or collection fees,

VI. WARRANTY AND LIABILITY

With respect to Services performed by CTI, CT1 warrants to Custoer, that the Services
rendered shall be performed in a skiflful and professional manner commensurate with the
requirements of this effort. Customer shall notify CTI in writing within thirty (30) days
after compietion of the services in question when any of the services fail (o conform to
the standard of care set forth in this Agreement. The passage of the thirty (30) day peried
after completion of the services withow the notification described herein shall constitute
Customer’s final acceptance of the Services, In the event that any of CTI's obligations
hereunder is interfered with by reason of any circumstances beyond the reasomable
controt of CTI, including without limitation, acts of war, terrorism, civil disobedience,
severe weather of other acts of God, filures of suppliers to deliver equipment; then
CTI's sole obligation to perform services and/or provide products shall be on a best effort
basts irrespective of amy other written or verbai commitment to the contrary.

With respect to particular products manufactaed or supplied by third parties to CTI for
resale to Customer, CT1 makes no warranties of any kind in addition to or exceeding the
warranty supplied or offered by the respective manufacturer or supplier, which shall be
transferred or assigned to Customer, and Customer's recovery is limited to recovery
against such mamufactarer of supplier for breach of any applicable warramies of
manufacturer or supplier. In the event of 2 claim by Customer for breach of product
warranty, CTI must fallow the warranty policy established by the manufacturer. This
policy may require retum of the warranted item to the manufacturer for repair. At
Customer's request, CT! agrees lo take all actions reasonably necessary or appropriate to
secure Customer's rights and to protect iis interests under such third party warranties.
Work performed by CTI, not covered by product warranty, will be billed to Customer at
the applicable labor rates

With respect fo products manufactured by CTl, Customer is referred 1o the specific
warranty documentation associated with that product, In the absence of such specific
warranty, CTI warrants that products shall be free from defects in workmanship and
materials for a peviod of 90 days from the date the Customer purchased the product.
Products failing to meet these conditions shall be repaired or replaced by CTT, at CTl's
sale discretion (see Section [11 for return information).

With respect to software, CTI warrants that software will perform substantially according
10 specifications, however, specifically does not warrant that software will be free from
defects, In addition, due 1o the continual develop of new techniques for intruding
upen and attacking networks, software or any equipment, system ot network on which
the software is NOT warrantied to be free of vulnerability to intrusion or astack.

The warranty provided by CTI is specifically limited as described herein. No other
warranty, expressed or implied, including but not limited 1o merchantability or fitness for
a particular purpose, is made and none shail be imputed or presumed.

In no event shall CTI be liable for any special, incidental, indirect, or consequential
danmges whatsoever {including, bit not limited to, damages for- loss of profits, loss of
confidential or other information, busingss interruption, personal injury, loss of privacy,
failure 1o meet any dury (inchuding of good faith or of reasonable care). negligence, and
any other pecuniary or other 1oss whatsoever) arising out of or in any way related to the
provision of o fzilure 10 provide Services, even if CT1 has been advised of the possibility
of such damages. The entire liability of CT1 and Customer’s exclusive remedy for all of
the foregoing shall be limited to the total value of this Agreement, These limitations,
exclusions and disclaimers shall apply to the maximuth extent permitted by applicable
law, even if any remedy fails its essential purpose.

VI1. OTHER TERMS

The parties are and shall be independent entities and nothing in this agreement shall be
deemed 10 cause the ¢reation of an agency, partnership, or joint veniure between the
parties. No party may assign its rights or obligations under this Agreemant without prior
writiet consert of the other party.

Customer agrees that it will not hire, selicit for bire, or retain the services of other panty’s
employees (whether or not they were engaged in providing support or services under this
Agreement} during the term of the Agreement and for a period of six (6) months
thereafler without prict written agresment of both parties.

Each party agrees that they will keep confidential the terms and conditions of this
Agreement provided along with all information and data specifically identified as
confidential or proprietary for the tenn of this Agreement and for a peried of six {6)
menths thereafter.

Any dispute arising from this service shall be governed and ruled by the laws of the State
of Florida, County of Orange,

This Agreement constitutes the entire agreement of the parties and supercedes all prior
representations, propasals, discussions, and commumications written: of ofal and may only
be amended in wiiting by authorized representatives of both panties. 1f any provision of
these torms and conditions is held to be invalid, void, or unenforcezble, the remaining
provisions shall nevertheless remnain in full force and effec:.

The provisions of this Agreement that under a commercially reasonzble interpretation
rovoals that the parties likely would have such provisions survive termination or
expiration of this Agreement sha!l survive lo the extent necessary to fulfill the purpose of
such provision. This specifically loclides any cbligation of Customer to make payments,
maintain the confidentiality of the Agreement, and refrain from hiring or soliciting to hire
employees,
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Change Request Form

Requestor

Name Project/ Task affected

Email Address Subsystem or other WBS element affected

Phone Date Requested Date Required By
Proposed Change

Descriw'on of change and references. Provide sufficient technical detail to understand the change, rather than implement the change.

Rationale
Provide both reason for change and a description of the effect of NOT making the proposed change in terms of functionality, performance,
supportability, and security.

Alternatives
Identify any alternatives associated with the change and why those alternatives are not recommended.

Impact of Change
Impact of the proposed change to project elements (cost, schedule, deliverables, resources, etc.).

Change affects: [] Function/Features [] Performance/scalability [ Supportability (] Security [] Cost [ Schedule [] Deliverables

Authorization
Pursuant to the Statement of Work between CTI and Customer in effect at the time of this change request and in accordance with the change
management procedures identified therein, parties certify by signature of an authorized representative, that the above change request will be
incorporated into the existing SOW or Implementation Plan as appropriate.

Change Review Board — Approval Date
CTI Signature —Authorization to Proceed Date
Customer Signature —Authorization to Proceed and Acceptance of Impact Date

v
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Acceptance Certificate and Project Signoff
SOW ID: CTI018-090206

Customer Information CTI Job ID:

Company Name Project / Task Name

Address Customer Name

City, State and Zip Phone/Fax Authorizing PO/ CLIN

Acceptance Conditions

Customer agrees that the following conditions define the complete set of acceptance criteria associated with this
effort. Customer agrees that all conditions have been met with the possible exception of the identified minor action
items (i.e., punch list). Customer authorizes full and complete billing for the effort, and agrees to make timely
payment of all outstanding invoices.

] Project is complete[ | Customer approved milestone is complete

Outstanding Action Items
CTI agrees to provide a good faith effort in resolving any minor action items associated with this effort as identified
herein. Action items must not have a material effect on the outcome or this effort.

Ongoing Support Requirements or Warranty

Unless otherwise specified herein, CTI makes no warranty for the product or services offered and CTI has no

primary support obligations with respect to any services or product provided. Products may be covered by

manufacturer’s warranty. Ongoing support contracts, in any, may be referenced here but are governed by separate
contractual agreements from the associated project.

Acceptance

The obligations of CTI with respect to the products and services associated with this project have been completely
met.

CTI Signature — Notification of Completion Date

Customer Signature — Final Acceptance Date
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Appendix A: EQUAL OPPORTUNITY COMPLIANCE

Coleman Technologies, Inc. — Memphis Divison has the following EOC certificate valid through April, 2009,
EOC-VS-0409-12757 - A new en-line vendor registration was submitted on 2/5/2009. Documentation follows.

SHELBY COUNTY GDVERNMLENT
DRPICE (F EQUAL OPPORTL MY COMPMLTANCT
CONTRACY COMPLIANCE B AGHHELITY CERTIFICATH

Tl wy, June 03, 2008

Campany COLFMAN TECHNOLOGIES, TNC. {(MPHS. MV)
60 GERMANTOWN COUR'I, SIMTR 112
MBMPHIS, TN 13013

Totsl Number of Emplovees: 5 Company 1ype:
Yemlor
Service

Purswint w xection 7€) nna 7{g) of the Shelby Couty Restruciure: Actal 1974, and Resolution
17, October 20, 1986 al the Board of Comumissioners, the statitics yubmiuned by titis firm haye
heen reviewed and Jetormined:

Lu e i compliasce with che standards sul forlh in Resolution F17 aud therelore Is eigible te
subinit bids for contraets WAth Shelby County Goverument, Lhe tollowing Contract Complisnue
Rlicibility nmmber hay buen ixsued, which muwst he displaved on the ents ile of cach bid enveliqw.

Thw First Tony digits indicale sxpiralion date of this aumher (¥IMXY), allur which a review will he
resjuired.

FOC Numuber: EOC.YS-0409-12757
Hxpiration Date:  ‘Thursday. April 20, 1009

Caralys Watkins, Administrator
Otlice of Egual Opportunity Conplisace

’
%’ Proposal: RFP # 08-001-38 CTIlSl—OSOIim




\T_\DOR REGISTRATION

Purthmgl)qmw
160 N, Mxin Street Suite 550
Maphis, Tennevies 33103 -
Office No. 901545060 m'co.m-&fsm
o sheibree '

_m‘ ety ou prctibli. }l 1n dporton thek you nerpond to ol questions. Yo swcst inchicle oll anecheres requested. Piiase Noce:
¥ mquired rupport do docd i itx, q’du rpis m-ﬂummmmmmmum
mmmmﬁmmm .

SEC‘H.O\I I:' GE!'EERAL BUMS n?omnmdx

rEnERAL mﬂmcmv\mmm;’m mMﬂPMWI&MmMu&:HM mmm

Chéck One-* (o] - FEIN .
t
0.ss Number:' 533306650

‘L 2 IEGAL: ORGANIZATION NAME:
» Cdeman Tedwmlog:es Inc.

b, DOEGBUSL\BSAS
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5. PARENT COMPANY INFORMATION: if parcns company axisis, complete name and address infarmaiton is required.
Company:
Address: Phone:
Suite (MTice: Counmy:;
Ciry: Seate; PAE
SECTION II: BUSINESS ASSESSMENT
*
8. GROSS ANNUAL RECEIPTS: Last sax ycar. Please check one:
D 50- $500.001 - [ 5750.001 - [ st.000.001 -
$500,000 $750,000 $1,000,000 $2,000,000
(3 s2.000001- [ s3.000001 - [ $4.000.001 - [x] $5.000.000 and over
$3.000.000 £4.000,000 $4.999.999
* *
1. ORGANIZATION HISTORY: ety than 2 8. TYPE OF ORGANIZATION ACTIVITY': Check one only.
s thom 2 o,
1. Daie husiress lisbed __ 472011895 Plosx tsebuis eeiume. D Aprcuttr, Furestry or Fishing D Medicab Heatthcare
paDomY O arcticeurtiopaEinceing [ Mining
b. Has there been a change in owmership within the last 2 years? DC o0 Senices DReaRTrak
O ves [x] we ‘
D Finzace, Insuranve & Red Estate D Servics Industry
e, [ yos, proviow fins dame snd owact E Ink e Sysems/ Technoiogy D Ir.:;\:mr:&m Commerce
D Monufscaing
0 Markting Commenicasions/ [ Whaseate Tracke
L Was crpanization soquimi? D Yos E Mo Public Retatoes
& I Yex. date acquired ot
* .
9. LEGAL STRUCTURE OF THE ORGANIZATION:
O sok proprictomkip Indivihal ] Non-Protis Oue
D Pattncyship D Gavernment Campontion
Y Imoepseaied:
Corperaton npe(S or Ci [
State of incorporation~ FL
Dute of incorporation  4720/1095
*
10, FIRM TYPE: Cherk onr only.
[ independentty Owned and Operted ] Aniilisted [ Division
(X] Corporation O Franchise [ Subsidiary
*
11, TYPE: Check sne oniy.
O contractar  [X] vendor O Professionat Senvices
*
12, OWNERSHIP CLASSIFICATION: Check one onty,
D LOSB D Joint Venture E Other
*
13. OWNERSHIP ETUNICITY': Check one ondy
[ Asean Asnerican [J asisn €] Cawcasion (] Hispanic 7] Native American [ Pacific tstander - 7] Other
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I5.

*
2. 1las this fins been previowshy centified 1o bid on county contracts by the Shetiny County Olfice of Fyuead Opporunity Compliznce?

. Deves (Jxe  Ifyes EOGLOSE % EQC-VS-0409-12757
b Has this G ever bees coetifiod wwier any other rome?

K ves [ne If yes, sther name Coteman Technologies. Ine - Memphis Division

-
c. Ifan cmploaee or job applicant has an EECH fssor or questin, they cn sppeal directty ;. Kirk Sawyer

«
16, Indicate the NIGP Code {Class and Subclass Numbcers) below for those gouds and servives vou wish w provide w Shelby County
Gosernnment.. Refer to Alphabetic Clasy Listing and Numeric Bid List Subclass listing for appropriate NIGP Codes hery,

cLass| SuB- | crass| SUB- | cpass| SUB- | cprass | SUB- }oppass | O SUB- | ogass | SUB- | cpass | SUDB-
CLASS CLASS C1ASS CLASS CLASS CLASS CLASS
20464 209-91 318-71
} { } } i t }
206;23 655-20 820-37 , , '
T j 1 ] ] ) T
206'—64 838-33 920-64 , ,
¥ i i i : ] ]
20767 83883
t t t } T t }
208-27 918-28
L I [ 1 1 '} 1
1 L 1 [] I | T
20390 918-29
1 i 1 H L i L
1 T 1 1 T 1 1
209'—28 918-30 . ) . , ,

17, Please entor any specific products, gomds ar services you desire 1o provide 1 Shelby County Gevernment.

Cisco: computer network routers, switches, firewalls; SAN, NAS: computer network consuilting & instaliation;

EMC: VMware: virtualization software: IP Telephony

13. PROFESSIONAL BUSTNESS LICENSE: Speery pp of work: CP.E dthornis: tiartly, cantrachor. el

Ciy State Number Espirmion Date Limit

Typeof Work,

insurarce carrier, Providecopy of carteal eertlfeate.

19, INSURANCE COMPANY: [ applicable for your busincss, it the company nemé, addrets. sefephose nutiber and aie af a contact persan for viur

J. Rolfe Davis Insurance Sandy Waeir
{Cumpany Name) (Contact Nazw)
PO Box 4927 407-601-9600 X
(Address) {Telophgne NumDer}
(Suite or Office
Ordando FL 32801
{Cityd (State)  tdaph
Page d ol &

#
d‘, Proposal: RFP #08-001-38




0. CLIENT REFERENCES: List the busineys ramey, oddross, ielcphone number amd name of @ contact person jor three dients,

2. Bryce Corparation 4505 Qid Lamar Memphis TN 38118
(Business Namz} fAdkdreast {City: (Swate) {Ziph
Green.. Steve 901-369-5175 X
(Comtact Name - Last Namke, Farss Name & Midd): tnisial} { Felephone Nanber)

b. Briarcrast Christian School 6000 Briarcrest Ave. Memphis TN 38120
{Business Name) (Addneis) {Cityy {Sue) (Zipt
Dewilt. Barry 901-765-4656 X
{Contact Name « Last Namw, First Name & Middk [msiad) {Tefephone Number)

c. Magna Bank 6525 Quail Hollow Road Memphis TN 38120
{Business Name) (Al (City) {562 (Ziph
Crocker, Steve 901-259-5660 X
{Contary Name « Last Name, First Name & Middde mial) {Telephome Number)

SECTION 11I: ORGANIZATION OWNERSHIP AND MANAGEMENT CONTROL
Pleast provide the following informution to claim status as a minority or a woman-gwmed or seiall bustness enterprise.

1.
* o Dovs the applicant's business have sny subsidiaries or affilities or i it a subsidiary or affilials of another concem?

D ves [X]xo

{7ves, provide the rame, widress and wicphone mamber of the tubsidiary. atfiliute or puremt. diso, describe the refationshy q{'fkr applh
o the subsidicry, affifn:e or parens.

* b, Dot the applicant’s business corcemn ur any person lised as owners, partners or oftheers of your compasy bave of intenit to enter into any type of
agrecment with any othier concera o porson which relates to e affects the ao-going admimistration, management or operations of the applicant concen?
(Such agreements inctude, but are not mited 10 management and joint ventwe agreemonts. b

Oves eNe

/)3, provide o copy' of any writtew agreement or an explanaion of ary oral or intendind agreenwnt. Addisionally, if vou ouswer yox 1 any of the
following yuvstions, pleuse be prepared to provide an explanaiion separately,

* 1. Is the applicant’s busizcys concem iivolved in 2y present or pending bw suit?
B ves [Oxe

* & |5 the opplicons’s isinns cuncer invohved in 3 Bankraey of esnhency proceeding?
Oves Be™o

* e Have you vver been refectid for certification by Iny pency?
D Yes [Z No

f. YWhat other curpent cenification{sh docs yaur company have!

Page 5ol b
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22. OWNERIPARTNERIOFFICER ENFORMATION: Please comglcte the fotlowing, secuon for aff awners, partaces and afficers,

Gomnder  Mlimoriny Cidacn Date of teof

Newe & Title U (Rl YNy Cunnbip  Ownenkip
* Michael A, Coleman, Secretary/Treasurer *M* Cc * vy *i19950420% 50
Benjaimin J. Patz M C Y  1905-04:20 50

_SECTION IV: BECLARATION

n. DISCLOSURE:

‘Are eny :urplu}m of this fim currem employees of Shelby County Govermmeit “br former anpluyees of Sheity Cmm:y Grovemment (wﬂhm the last six
mionths)?

D Yus EI No

U pet. plecse liee these employees. inchating their acme, sociad security smber and position within youwr firm Incliding ownership and intcrest.

NOTE: All veudory susd mmpl} with TCA 114103 "Bldning b) State Employees Prokibited.” It s Rereby detfared Gnianful or any slale officinl or
emplayee to bid G, uell, or, umn' Fof ysle, ey mereh ar rial, or milar dity, ta the State orTmnusecdurln;lrnunof
such official’s or mpﬁ)}ﬂ' s office ar employment, or for st (6) mmw !hrﬂlltr. or to bave m_\ intéree In the tdl.ia; afibe same to the state.

L3
24, AFFIRMATION:

The undersigned acknowledges that all submitiedt fnf aon aad d son will become x proparty of Shelby County Gevernment, The undersigued abo
affinns that he'$he & 3 hegal titieen of i Enitcd States or Pentuanees Residest Alien and that the infonnation given above is Tue, accurate and inclodes

pertinest infonrution nevessary © Ms&ﬂnp&&mlmd%ﬂw—mﬂ
10 the hest of iy knowledge and is in bo way mistexding. {Huginess Nanw or Dusimess Name DBA, il sole proprictor)

1CERTIFY THAT THE INFORMATION SUPPLIED LIEREIN 5 CORRECT AND THATNEH HER THE APPLICATIONNOR ANY PERSON(OR.
CONCERNY N ANY COXNECTION WITH THE APPLICATION AS A PRINCIMLE OR OFFICER, SO FAR AS IS KNOWN, IS XOW DEBARRED OR
OTHERWISE DECLARED INELIGIBLE BY ANY AGENCY FROM BIDDING OR FURNISHING MATERIALS, SUPPLIES OR SERVICETO ANY
AGENCY THEREOF,

Should any data charge hd:éﬂum.lwﬂlmsumthnmmﬁnﬂmfmmnﬂl immedsately be sent in writing to the Shelby County Purchasing Deparnnent.
E By elecironically tigning and sabrmitting this application you are also agrecing ba the:,
STATEMENTOF POLICY ON EQUAL EVPLONMENT OPPORTUNITY AND AFFIRMATIVEACTION

Susan Stewart

TAnOnIymous)
(Aathonred fcprescorive} Fab 05, 10;17:33 GMT-0600
Account Manager 2008 2/5/2009
P R U - prome

Tithe V1 sz3tes that "No person in the Utited Suates shatl, on the ground of race, color, wmmlm;nhcmmmmmm.bcdmkdmmﬂls
of, or be subjected tn dmnm:n:um under any program of sctvity receiving Federal financial assistance.™ Shelby County Govamment assures that individuals
will not be Jiscrimisaed against because of ee. color, or etionsd orign.

PRESS GO TO SUBMIT.
(Only ane time) Fer Purchrsing Degartment Use Only;
Vendor Number Previous Vemdor Numbor
Netes ECOCALOSB T ECL Number
Pazedof 6
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Form W'g Request for Taxpayer Give form to the

(R, Octoter 300T) i f y * roquastar. Do nol
s Ty ldentification Number and Certification e to the IRS.
ey Aecanuy Jarec

mu‘mmmmmmmwm
Coleman Technaologies. Inc.
Business come, H adferent ioem abave

Creex aoprapnats bos: [ tamauavsote propeictor ([ Coporation [ Portnerarin ot
Usmutod batity <dmpnty. Entar the tax o o6, [Ds devogpaided entity, Cacorporation. Papartrershi ¥, ... T capes

[ otner (see nstructons) >

Accress {rumbae, Srest, and a0, or tulte na) R ‘s name ot

20 N. Oranga Ave.. Suite 300
Cay, siaio, ana ZIP coda

Qrlando, FL 32801
Usl account manbernts) here joptonal

Print or type
Ses Speciilo instructions on poge 2.

Y] Taxpayer Identification Number (TIN)

Enter your TIN in tha appropriate 5oz, The TIN provided must match the name given on Ling | lo avoid | Sack! security number
backup withholding. For individuala, this T3 your aociat secunty number (SSN), However, fof, 2 tesidsit’ t i
-alien, sole peoprietor; or disregurded enfity, see the Part | instructions on page 3. For olher enilis, il is

your employer identification numbet (EIN). i you ¢4 not have a number, see How Io et i TIN on paga 3. or
Mote. Il (he account i in mare than Gné name, ses tha chart on page 4 for guidsfines on whose Employer idemification mumber
number (o enter. 59 .} 3309656

EXICentification
Under perialiies of perkiry, | cortity that:
1. The number shown on this lomm is My corroct taxpayer iderstification number (of | am waiting for a number 1o be {ssued ta mok and

2. tam not subjact to Backup \mlhhdd-ng Dec:use {2 | am exsrmy lrom bad:up wnlhhold:ng. o o)) hav- not been notified by tha internal
Ravanue Service TRS) that | am subject o backup withholding as & resull of a faikure m:mumawordmdend: or ¢} the IAS has
notilied ma that | am ro longer subject 1o backup withhalding, and

3. lam aU.5. eitizen or olher U. S pargon (dnrmoa balow)

Ceortification instruclions. .You st efoss uul ftemn 2 abova if you kave baen natiffed by th IRS that you are currently subject 10 backup

mr.hmld.ng because you have faded ta report 211 inlérest and dividends on your tax retumn.. For rex estale uansactions, item 2 does not apply.

For morigage inferest paid, aoquisition o abardonment of secured property. cancetation ‘of debt, cemtributi to an individual

ent {IRA}, 2nd gensrally, payments oifer Inan intarest and dividends. you are nol raquired to sign the Cartification, but you mug!
peovids your comrect TIN. See tha insirictions on paga 4,

Sign Shnature of , B ' .
Here U8, person & Om m\’r Dals a J S C)C‘
General Instructions Definition of a U.5. person. Fér federal tux' purposes. you am

- considered a U.S. person if you are!
on ara sema Code unt
53_": A:if;?::“ 0 the Iniema) Revenue Code uniass & An individual whao is a LS, citizan or U,S, fesident alien,

LN mnmmp. oofpornﬂon. company, or association created or

Purpose of Form organized in the United States oF under the laws of the United
A person.who is roquired to flle an information retum with tha States. .

IRS must obiain your COmect laxpayer igentification number {TIN) + An estate {other than & forsiga estata), or

to report, for, example, ncoma paid to you, rew! estate # A domestic hust (as delined in Regulations section
FAMsaClions, morgega. intefest you paid, acqiisition or J01L.7700-7).

abandonment of securad progerty, cancetlation af dett, or

contnbuiions you made to an (RA, Spocial rules for partnerships. Pannerships tha! conduct a

trade or business in the United Statea are generafly wqu:md to

Use Form.W-9 only if you e & U.8. persen fncluding a pay 1 withhalding tax on any fareign partners’ share of income
resident afien), 1o provide your correc: TIN 16 tha person Irom ‘such busirmss, Further, in cenain cases whare a Farm W-9
requesting it (the raquester} 3nd, when applicabls, to: has not been recoived. & parinership is required to prosuma thit

1. Certify that the TIN you are giving is correct {or you are a paniner i a toreign person, and pdy the withholding tax.
waiting for.a number 1o be issued), Therafara, il yo:duru aus. %imnbfat iz a pmnerh U:i‘ead 5

. . L \ X nership conducting a trade or business in'the Unit tates,

2, Certify that you are riat subject 10 backup withholding. er g?;wda Fofrh W-0 m"gme partnership (o establish yagr U.S,

3. Claim exemplion from backup wnhholdmg i'you are a U.S. siaius and avaid withhwolding on your share of partrership
axempt payee, If applicable, you are also cermtying that as a ncome.

U.S, person, your allocable share of any partership income tram Aot

4 U.S. wade or business is not:subject 1o the withhelding tax on wx&;’;ﬁ:;xﬂm mg’ s?aﬂ';ﬁw&‘:épﬁmwm
foreign pariners” sharo'of effactively connectad incoma. on its alocable share of net income from the partnership’

Note. il a requestes gives you a form other than Form W-9 1o conducing a trade or business in the United States is in the
requast your TIN, you must use the requester's form if it Is following cases:

subnstantially similar 10 this Farm W-8, ® The 1.5, owner of 3 disragarded gntity and mot the entity,

Cat_No. (021X Form W= [Rev, 10-2007)

s
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Susan Stewart

From: chhasmg@she!bymﬂmg

Sent Thursday. February 05, 2009 10:21 AM

To: Susan Snawart

Subject: Shelhy Cuunty Govemmem Vendor Appﬁwhon

Attachments: WO_Form_; 20082510218478. pdf, VendotAppﬁcamn Farm_2000825102164 18, pdf:

EOC Form 20092510218834.pdf

) »
A ] X
O] e

WO_Form; 3009251 VéndorAgphcacion_ EOC.
Q2IB478.0F (32 Form_2009251... .mmm.pa(s..

Déar. Fo:'gntiai Vender:

Ihia :uzresponden:e :.:l ‘be.ng sens because you sukaitted a.n appl:.cam.nn to 'do’business wich
Bhelby Cnnnty Governmens. A:‘:a_hed you will £ind :weza.. ‘documenss that were :e:.pleted
du.::.nq =he4pzu¢:u:=.‘ Yau will, .be ¢ :eq-uz::d to. pxmt. aign ‘aridreturn an’ oza.qmal :opy‘ef

‘the’ ast;:hed w-9. fum o .he follws,nq ad.d:e::-'

Shelby County Govern=ent
Attn: Puichasing, Ehnt:e '§60
160 M. Hain Ssrecc
Memphia,. TH 28103

Youz app,;:at;nn will. net, e proceased until this dacusentation J(aleng wizh any.a:he:
:eque::‘spc:;f*:ally felating to a reaponae for a question’on the =ppl;:at;unl is
-:e;ezyedr

If you have any que:.;on: regarding :a:e spezific information contained in the
appl;:a::nn. you =ay&call 801-545-43€0 or 901-545-433€ and yuu wilil ke da:::.cd to the
appropriate County Tepresentative.

The apnl;:a:;un p:oceas takes app:ou;:a ely fzve (5] business day: to process afser the
necessary documentation has- beéen. resucned. "Flease wait'until afser th.: time before you
inguire abousz the-” avatus of ‘your :ppl::aezun.

Flease do not respond to thias e=ail. This nail bom ia not intended for zeplies.

Thanks

Shelby County Governmens

’
d‘, Proposal: RFP # 08-001-38 CTI181-080311 m




Appendix B: CERTIFICATE OF LIABILITY INSURANCE

ACORD, CERTIFICATE OF LIABILITY INSURANCE  qpm | oo |

FROCUCER THIS CERTIFICATE (3 I33UED AS A MATTER OF INFORMATION
ONLY AND CONFERS KO RIGHTS UPON THE CERTIFICATE
J Bolfe Daviz Insuracce HOLDER. THIS CERTIFICATE BOES NOT AMEND, EXTEND OR
P.0. Box 4927 ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
Crlando PL 32802-4927
Phone: 407-691-~-9600 NSURERS AFFORDING COVERAGE NAIC 3
o] DISLRER A  pwternd On. by 202081
OELRFA S great Taa. Cs. (Shmbh 20303
R ange Ao FlEai s 500 <
Oxlands Fb 32801° poLER -
BeSLRER &

COVERAGES
THE POLICIES OF INSURANCE LISTED BELOW HAYE BEFN SEUED 10 THE BILRED NARED ADOYE FCR THE POLICT P2 ATED. W
ANY RECUREMENT, TERM CR CONCITION GF ANY OONTRACT Ot OTHER COCUMENT WITH RESFECT FOWHICH Troh CERTIACATE WAY B S3UED OR
MAY PERTAN, THE SISURANCE APPONDED 57 THE POLEYES CESCREET! MERED &3 SUBICT TOALL THE TENNS, EXCLLEIONS AND CONDITCNS OF BuCH
POLCIES. AGCREQATE LIMTS SHOWS MAY HAYE EEEN REDUCED I PRI CLAIMS

L% et TYPR OF S MANES POLICY MUNEITR i | e LTS
CENERAL LADLITY EACH OCTAMENG S %1, 000, 000
= FooeaEToRDTeS
A X | commEmcin GENERAL UARRTTY | 3586-61-14 0s/01/08 05/01/09 | parmisses g 1] $1,000,000
] eramasmaze [ ] oo WED &XP pmommmas)_ | § 10, 000
|| penscouL s ASv ety |51, 00, 000
] QBERAL ADCRACATE t2 000,000
CENL ACRPOATE LBET AMSUIES SER PRODUCTS - COMNOP 400 | 2 L 000, 000
prlrouce [ 2% [ e Bop Ben. 1,000,000
AUTCUDELE LGLITY COMAMED GMCLE LT
= 5
A [ | arramo 7354-69-14 05/01/08 ( 05/01/09 | ®eecen 1,000,000
||t owmepauTon BODLY INAMY s
SO\ETARED AUTES [P puasts)
[ X | ezt sartess BOTR Y LN N
X | nosonaeto st Por aczater)
- PROPENTY .
her acciter)
AUTE aMLY - 84 Aoceent | s
Rty AT STHER THAN eaacc | s
Ao acals
CXCETSAMDRILLA LABLITY EACH OCEURRENCE s 4 000,000
A oscun [ | camsmaze | 7985-44-19 05/01/08 | 05/01/09 | acorsaare $4 000,000
[}
s
$10000 ]
mmm lerums m
- m T170-48-07 05/01/08 05/01/09 | f1 EadH a0CICENT +1 000,000
SPEERMEMELS EXCLUDED? EL Oratane . £a EwmavEs § 1 000, 00O
[} haneria ace
] [Pt e BL.DIZEAZE. POLCY LwiT | $ 1, 000, 000
QTNER
A | Professional (B&Q) 3586-61-14 a5/01/08 0s5/01/09 Pechn BE&O 3,000,000
A 23 eDizhones §208~33-61 Qs5/01/08 05/01/09 Crifme 500,000
ﬁ:m‘%ﬁnmﬁim‘" %um?mmﬁmm“ Trercc il PROVIBITRT

CERTIFICATE HOLDER CANCELLATION
SERLCOT | UL ANy OF THE ABCVE DEICRINED POLICES 58 CANCELLED CEFTRE THE £IRRATICN]
DATE wL roman 10 oavswerren
County . NOTIEH 1O THE CERTINCATE MOLOKR MANED 0 THE LEPT, BUT RANLAIE TO OO 53 SRALL
She. on Governmen
b= n’]ﬁ‘ - Depaztment MFOLE MO OILICATION OR LIABILITY OF ASTY WRLD G THE INEAINER, (T AGTNTS OX
160 N Main, Suite 550 %‘Wm
Memphis TH 38103 '-’::}- Sfe el _¢.CJ.?
ACORD 25 (2001/08) D ACORD CORPORATION 1354

)
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Appendix C: RESUMES

Joseph Goforth
Engineering Lead

Summary Overview

Engineering Lead with 9 years of experience in Data Center solutions, Cisco [P Telephony, and LAN/WAN design
and implementation. I have managed, designed, and implemented IP networks for two separate Enterprise Data
Center relocations. Other experience includes installing Unified Communications Business Edition for a school
system, and replacing an Enterprise legacy private ATM backbone with Ethemnet WAN connectivity.

Relevant Experience
Harrah's Entertainment — Network Engineer
¢  Data Center relocation
s  Over 600 network devices, including over 1500 network connections
¢  Responsibilities included project management, staff augmentation, network design, network configuration,
and authoring a network standards document for the corporation

Power & Telephone — Lead Engineer
e Cisco IPT design and implementation, including complete network overhaul, including wireless and
security
e 120+ IP handsets and analog connections deployed
s  Unity unified messaging integration with Exchange

Briarcrest Christian Schools — Lead Engineer
» Centralized Cisco IPT design and implementation of Cisco Unified Communications Manager Business
Edition
& 100+ IP handsets and analog connections deployed across 3 sites including SRST
o Replaced routing and switching infrastructure at all sites
¢ Installed and configured firewalls (Cisco ASA’s)

Shelby County Government
¢ Completed a Voice Readiness Assessment
+ Documented network and provided recommendations for standards and best practices

FedEx
» Designed and implemented network architecture for primary and D/R data centers for over 5000 servers
e Designed WAN upgrades from legacy ATM network to native Ethemet connectivity for regional call
centers, data centers, and technology centers across the U.S.

Work History
e Coleman Technologies, Inc.  Engineering Lead 2006 — Present
s FedEx Services Senior Network Engineer 2001 — 2006
o AT&T Network Engineer 1998 — 2001

Education and Awards
o  Bachelor of Science in Electrical Engineering, Christian Brothers University, 2000

Skills & Certifications
e Cisco Certified Network Associate (CCNA), 1999, 2006

. FJ
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Vince Mashburn
Senior Engineer

Summary Overview

Senior Cisco data and voice engineer with seven years of industry experience responsible for all aspects of Cisco
voice and data design. This includes but is not limited to [Pv4 and [Pv6 routing; implementing and troubleshooting
all IGP and EGP protocols, MPLS, QoS, Multicast Routing, transparent switching and bridging, CallManager and
CallManger Express, [PCC Express, Unity, Voice Gateways and Gatekeepers, Presence, SRST, AAR, Fax over [P,
securing networks with Cisco I0S firewalls, securing networks with Cisco ASA, and VPN configuration and

troubleshooting with ASA.

Relevant Experience

Harrah’s Core Upgrade
¢ Routing and Switching
¢ Upgrade 6300°s to SUP-720’s from SUP-1"s
¢ Ensure compatibility with current setup.

NYK Logistics [PCC Express Cutover
» Moved call center environment off of Unity on to IPCC

Express
s Developed and recorded IVR scripts for IPCC Express
¢ Developed and deployed IPCC Express scripts

ACH Foods AVPN Cutover
» Moved MPLS Voice / Data converged network over to AT&T

VPN Voice / Data converged network.
» Designed and configured BGP to peer and advertise /

receive routes from remote sites via the AVPN
s Configured BGP route redundancy and failover to a backup

ACH internal router. Routes were preferred inbound via

Local Preference and outbound via AS-Path prepending.
e Mutually redistributed BGP into EIGRP at both Primary and

Backup BGP routers at the core. Used tags to control
EIGRP route loops and communities to control BGP route

loops.
¢ Designed and configured a QoS policy to give preference to

voice and other latency-sensitive data applications that they

are running.

Blount Memorial Hospital
¢ Configured IDSM-2 module in their core 6500 per the

Hospital security policies.
¢ Trained network administration staff on how to view events

using the Cisco IPS Event Viewer (IEV)

Briarcrest Christian School
¢ Assisted in the installation, Configuration and cutover from

»
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TDM to Cisco [P Telephony.

Dunavant Enterprises
s Configured and installed a 5 stack 3750 core to replace

their existing 3COM switched core.

Healthspring
e Assisted in deploying Cisco IP Telephony to end users.
e Trained users on how 1o use the Cisco IPT System.

Mempbhis City Schools
¢ Upgraded core from ATM switched backbone to a Cisco

3750 hierarchical backbone with HSRP Redundancy at
Layer-3

e Enabled OSPF routing to their existing core.

o Installed and configured ASA firewalls for network

protection and remote-access VPN.

Power and Telephone Supply Co.
» Upgraded flat Linksys switched network to hierarchical Cisco

network. Created and deployed multiple VLANS to partition

the network and make it more secure and scalable.
» Designed and Implemented a security solution to replace

Checkpoint firewails with Cisco ASA 5520 firewalls
» Deployed and configured MARS to analyze and carrelate

the network.
» Deployed Cisco Security Manger to help assist in firewall /

network infrastructure management.
« installed, configured and implemented a Cisco [PT solution.
s Integrated Unity and CUPS into the IPT solution.

Tipton County Schools
e Installed and configured Cisco ASA’s for network protection

and remote-access.

Direct General Insurance
» Instalied and configured Cisco 6500 series and 4500 series switches for a DR location.
» Integrated and enhanced the Direct General routing policies.

Williamson Medical Center
» Converted Symantec firewall to ASA.
o Moved several Site-to-Site tunnels from the Symantec firewall 1o the ASA. Enhanced the security
policies on the firewall so that the devices could only communicate specific protocols and
applications over the tunnels.

Kirkland’s
» Installed and configured Cisco ASA’s for network protection
¢ Moved IPCC Express, Unity, and CallManager servers to a new datacenter,

)
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e Made the associated configuration changes so that all phones would associate with the new
CallManager I[P address.
» Configured the Voice Gateways to support the DID’s for the new facility.

Work History
¢ Coleman Technologies, Inc.  Senior Systems Architect 2007 — Present
s FedEx - Network Engineering Senior Network Engineer 2006 - 2007
e FedEx - Network Engineering Network Engineer 2004 - 2006
o FedEx — Network Operations Network Engineer 2002 - 2004

Education and Awards
Christian Brothers University
MS — Electrical Engineering
Minor — Physics
Minor — Mathematics
Minor — Computer Engineering

Skdls & Certifications
Cisco Certified Internetworking Expert — Routing and Switching, Written
e (Cisco Centified Network Professional (CCNP)
e Cisco Certified Voice Professional (CCVP)
e Cisco Certified Design Associate (CCDA)
¢ Cisco Certified Network Associate (CCNA)
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Michael Bowen, Jr.
Network Engineer

Summary Overview

Network engineer/administrator with seven years of industry experience. Primary areas of experience include Cisco
Unified Messaging, route/switch, VPN, Wireless, and PIX administration. Server administration includes AD, Web,
and SAN technologies.

Relevant Experience
Servicemaster - Senior Voice Analyst
s Cisco IPT configurations and modifications
s Router and Gateway monitoring
» Router and Gateway troubleshooting mentor to department

NYK Logistics - Senior Enterprise Network Engineer

Responsible for all technical oversight of LAN/WAN Engineers

Lead engineer on fiber switching for SAN infrastructure

Oversight of all networking 1S projects in North America

Install, maintain, and monitor 60+ site Cisco-based network across US and Mexico
Manage and deploy Cisco IP Telephony, Callmanager 4.1, Unity, [PCC Express
Assist in server and website monitoring, including weekly server maintenance
Responsible for network bandwidth/utilization monitoring

Parkway Properties, Inc, - Network Administrator
e Oversee IT Help Desk support staff
AD, DHCP, DNS, WINS, SUS, [IS Administration
Install and maintain HP MSA SAN
Cisco IPT, PIX, VPN Administration
Administer McAfee ePolicy antivirus
Maintain Exchange 2003 server, SQL, and Web Application servers
Deploy and maintain nationwide 50 site private MPLS WAN

Air2Lan, Inc. - Operations Manager (Regional Wireless 1SP)
e Design, implementation, and maintenance of facilities in the Mississippi marketplace and supervision of all
operational staff
o Oversee the installation of Wireless, ADSL, ISDN, and T-1/Frame Relay Internet connections, and
responsible for the implementation of firewall, VPN, and wireless point-to-point solutions.

Work History
s Coleman Technologies, Inc.  Network Engineer 2007 - Present
*  Servicemaster Sentor Voice Analyst 2007
s NYK Logistics, Americas Senior Network Engineer 2005 - 2007
e  Parkway Properties, Inc. Network Administrator 2003 - 2005
s Air2Lan Operations Manager 2001 - 2003
Education
. Belhaven College - Bachelor Business Administration, 2001
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Jacob Gibb
Network Engineer

Summary Overview
Proficient Network engineer in LAN/WAN technologies involving all aspects of Routing and Switching. Cisco
security experience including ASA, VPN IPSEC/GRE, IPS, ACS, PIX, and 10§ Firewall.

Relevant Experience

Project Name — Metro Nashville SONET — Network Engineer
e Upgrade Nashville SONET network doubling bandwidth capacity.
o  Site redundancy implemented at each location.
¢ Layer 3 [P design and routing using OSPF

Project Name — Metro Nashvilte CJC VRF - Network Engineer
e Implementation of VRF used to increase security and isolate virtual routers on CJC campus.
e Integration with Checkpoint firewalls.
s Integration with existing SONET Network

Project Name — Tractor Supply — Lead Engineer
»  Migration from VPN 3000 chassis to redundant ASA 5540.
s  Replacement of PIX 525 with redundant ASA 5504,
» [PSEC LAN-to-LAN conversion from VPN Concentrator to ASA

Project Name — HCA Healtheare — Network Engineer
s Dual core 6500 hardware refresh.
¢ IDF distribution layer switch hardware refresh.
e Layer 2/3 Network design and engineering
¢ Redundancy implementation from core to distribution layer.

Work History
e  Coleman Technologies, Inc.  Network Engineer 2006 — Present
Kroll Inc. Sor. Network Engineer 2000 - 2006
e Background America Snr. Network Engineer 1998 — 2000
s System-X Network Engineer 1997 - 1998

Education and Awards
»  Associates of Applied Science in Communications Technology, Nashville State Technical Institute (1999)

Skills & Certifications
e« CCNP, 2007 (re-certified)
s CCNA, 2007 (re-certified)
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Jason Enoch
Engineering Manager

Summary Overview

Senior Cisco network engineer with six years of industry experience responsible for all aspects of netwark
LAN/WAN/WLAN/MAN design and implementation including Cisco Routers, Switches, Access Points, Optical
and Content Networking components.

Relevant Experience

Healthspring Cisco [P Telephony and Call Center — Lead Engineer
o Network Troubleshooting and Remediation
s LAN/WAN Redesign.
¢  WAN QoS Design and Implementation.

Metropolitan Government of Nashville Cisco Network Upgrade Project — Lead Engineer
s  Criminal Justice Center Campus Core Migration and Redesign.
e Six 4500s redundantly reconfigured and logically split with 42 VRFs for Police Department/Sherriff
Department/Justice Information Systems/Public Logical Separation.

Metropolitan Government of Nashville Cisco SONET Upgrade Project — Lead Engineer
s Cisco ONS 15454 Upgrade and Network Redesign
e 20 ONS 15454 Chassis/Line Card Refresh and Upgrade
» Replaced/reconfigured all Layer 2/3 Routing/Switching at 20 locations including Police and Fire
Department Emergency Services and 50,000 devices.

Hospital Corporation of America Cisco Core/Distribution/Access Layer Technology Refresh Project— Team Lead
» Redesigned and Implemented Core/Distribution/Access Layer devices for 24 hospitals around the country.
» Responsible for a team of two engineers,

Vanderbilt University Dormitory Wireless Survey Project — Lead Engineer
s  Performed wireless data survey for 22 dormitories.

Harrah's and Caesar’s Entertainment Group Cisco Streaming Video Project — Lead Engineer
s Cisco ACNS and Windows Media Server Implementation for streaming Video on Demand.
s 43 Content.Engines deployed at 41 remotes casinos and sites.

Brevard Community College Cisco Streaming Video Project — Lead Engineer
s Cisco ACNS and IPTV Server Implementation for streaming Video on Demand.
s 4 Content Engines deployed on the main campus and three remotes sites.

Tractor Supply Cisco Router Replacement Project — Project Lead/Lead Engineer
e Managed deployment and support of over 500 2800 series router to 500 remotes stores.

Vanderbilt Medical Center Bill Wilkerson Distribution Layer Project — Lead Engineer
¢ Design and configured fully redundant dual 6500s to support 4000 end user devices in patient care
environment.

Work History
s Coleman Technologies, Inc.  Engineering Manager 2005 — Present
e  Vanderbilt Medical Center Network Engineer 2002 - 2005
s Tru Solutions Network Technician 2002

. ’
d‘, Proposal: REP # 08-001-38 CTI181-080311 m




Education and Awards
¢ Bachelor of Arts, University of Tennessee, 2001

Skills & Certifications

¢  Cisco Optical Specialist (CQS-COS), 2005
Cisco Content Networking Specialist (CQS-CCNS), 2005
Cisco Certified Design Professional (CCDP), 2004
Cisco Certified Network Professional {CCNP), 2004
Cisco Certified Design Associate (CCDA), 2002
Cisco Certified Network Associate (CCNA), 2002
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Appendix D: BUSINESS LICENSES & TAX RECEIPTS

BOB PATTERSON, SHELBY COUNTY TRUSTEE  cniine Pavmenis, Receipts & Tax Research
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MEMPHIS AND SHELBY COLUNTY TENNESSEE
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EXHIBIT B
Equipment Purchase Plan
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GRATUITY DISCLOSURE FORM

Shelby County Ethics Commission

INSTRUCTIONS: This form is for all persons receiving any Shelby County Government
contract, land use approval or financial grant money to report any gratuity that has
been given, directly or indirectly, to any elected official, employee or appointee
(including their spouses and immediate family members) who is involved in the
decision regarding the contract, land use approval, or financial grant of money.

1. NAME

ar——

2. DATE OF GRATUITY

——

3. NATURE AND PURPOSE OF THE GRATUITY

Vg,

4, NAME OF THE OFFICIAL, EMPL.OYEE, APPOINTEE, OR FAMILY MEMBER
WHO RECEIVED THE GRATUITY

p———

5. NAME OF THE PERSON OR ENTITY THAT PROVIDED THE GRATUITY

pr—

6. ADDRESS OF THE PERSON OR ENTITY THAT PROVIDED THE GRATUITY




7. DESCRIPTION OF THE GRATUITY

8. COST OF THE GRATUITY (If cost is unknown and not reasonably discernible
by the person giving the gratuity, then the person giving the gratuity shall
report a good faith estimate of the cost of the gratuity.)

o

9. The information contained in this Gratuity Disclosure Form, and any
supporting documentation or materials referenced herein or submitted
herewith, is true and correct to the best of my knowledge, information and
belief and affirm that | have not given, directly or indirectly, any gratuity to any
elected official, employee or appointee (including spouse and immediate family
members) that has not been disclosed and | affirm that | have not violated the
provisions of the Shelby County Government Code of Ethics.

/lﬂfaﬂ/bé] ;Af /Lﬂu? ‘

Signature V Date

“ S‘hﬂ'fm.—

Print Name {

A copy of your completed form will be placed on the Shelby County Intemet website.



ACORD. CERTIFICATE OF LIABILITY INSURANCE

OPID_ET
COLETEC

DATE (MWDDIYYYY)
p2/02/09

PRODUCER

J Rolfe Davis Insurance
P.0O. Box 4927

THIS CERTIFICATE IS {SSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

Orlando FL 32B02-4927
Phone: 407-691-9600 INSURERS AFFORDING COVERAGE NAIC #
INSURED INSURER A Fedsral Insurance Co. (Chubb) 20281
INSURER B: great Morthern Ina. Ca.{Chubb} 20303
Coleman Technologies, Inc. INSURER C:
20 N Orange Ave., Sulte 300 INSURER D:
Orlande FL 32801
INSURER E:
COVERAGES

THE POLICIES OF INSURANGE LISTED BELOW HAVE BEEM ISSUED TG THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR

MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TQ ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REQUCED 8Y PAID CLAIMS,

Tﬂ AN%?IE TYPE OF INSURANCE POLICY NUMBER R"r‘g‘{ufwoum )F PD'A"TE wwﬂgiﬁmolu LIMITS
GENERAL UABILITY EACH QUCURRENCE $1,000,000
A X | COMMERCIAL GENERAL LABILITY | 3586-61-14 05/01/08 05/01/09 | PREMISES {Eacceurence) |8 1,000,000
CLAIMS MADE El CCCUR MED EXP (Any one parson) $ 10,000
N PERSONALZ ADVINJURY {5 1,000,000
] GENERAL AGGREGATE $2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | § 2,000,000
x | Poucy PR | Loc Emp Ben. 1,000,000
| AUTOMOBILE LiABILITY COMBINECSINGLELMIT {51 000, 000
A || anvauto 7354-69-44 05/01/08 | 05/01/09 |(Gaaccidem ! :
}_ ALL OWNED AUTOS BODILY INJURY s
| SCHEDULED AUTOS {Per parson)
| X | HIRED AUTOS BODILY INJURY s
| X | NON-OWNED AUTOS {Per accidar}
| PROPERTY DAMAGE s
[Per accident)
GARAGE UABILITY AUTO ONLY - EA ACCIDENT |8
|| ANy Ayt OTHER THAN EAACC | 3
AUTO ONLY: AGG | §
EXCESS/UMBRELLA LIABILITY EACH OCCURRENCE $4,000,000
A| [®]occr [ ]ciamsmane | 7985-44-19 05/01/08 | 05/01/09 |AGGREGATE 34,000,000
$
DEDUCTIBLE $
X | RETENTION 310000 i
WORKERS COMPENSATION AND X [rORv UMITs YR
EMPLOYERS' LIABILITY
B | ANY PROPRIETORPARTNEREXECUTIVE 7170-48-07 05/01/08 05/01/09 | EL EACH ACCIDENT 1,000,000
OFFICER/MEMBER EXCLUDED? E.L DISEASE - EA EMPLOYEE|$ 1,000, 000
‘sr, EE:ii‘S“n‘SJiE‘?S&s bejow EL DISEASE-POLICYLMIT |$ 1,000,000
OTHER
A | Professional (E&0) 3586-61-14 05/01/08 05/01/09 Techn E&O 3,000,000
A | EmployeeDishonesty 8208-33-61 05/01/08 05/01/0% Crime 500,000

DESCRIPTIGN OF OPERATIONS | LOCATIONS / VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT ! SPECIAL PROVISIONS

CERTIFICATE HOLDER

CANCELLATION

Shelby County Government
Purchasing Department
160 N Main, Suite 550
Memphis TN 38103

SHELCOU

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREQOF, THE ISSUING INSYRER WILL ERCEAVOR TO MAIL L DAYS WRITTEN
NOTICE TQ THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR
REPRESENTATIVES.

IZED REPRESENTATIVE

ACORD 25 {2001/08)

© ACORD CORPORATION 1988




ACORD. CERTIFICATE OF LIABILITY INSURANCE

OPID ET DATE (MWODDYYYY)
COLETEC 02/02/09

PRODUCER

J Rolfe Davis Insurance
P.0. Box 4927

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

Orlando FL 32802-4927
Phone: 407-691-9600 INSURERS AFFORDING COVERAGE NAIC #
INSURED INSURER A: Paderal Insurance Co. (Chubbl 20281
INSURER &: Great Horthern Ina. Co. [(Chubb) 20303
Coleman Technologies, Inc. INSURER C:
20 N Orange Ave., Suite 300 INSURER D:
Orlando FPL 32801
INSURER E:
COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONBITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TQ WHICH THIS CERTIFICATE MAY BE ISS5UED OR

MAY PERTAIN, THE INSURANCE AFFORDED BY THE PQUICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. EXCLUSIONS AND CONDITICNS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

['L7% insra TYPE OF INSURANCE POLICY NUMBER R YTy | ORre penroa UMITS
| GENERAL LIABILITY EACH OCCURRENCE $1,000,000
A X | COMMERCIAL GENERAL LIABIUTY | 35B6-61-14 0s5/01/08 05/01/09 Eﬁ“é‘ﬂfa‘és'?e'lto'é&iﬁm, 51,000,000
CLAIMS MADE @ OCCUR MED EXP tAny one persan) $10,000
N PERSOMAL & ADV INJURY $1,000,000
B GENERAL AGGREGATE $2,000,000
GENL AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | $ 2, 000, 000
x_lpoucvr—\fgﬁgr |—|LOC Emp Ben. 1,000,000
AUTOMOBILE LIABIUTY
| AU COMBINED SINGLE LIMIT 51 0,000
A || anvauTo 7354-69-44 05/01/08 | 05/01/09 |!Eeaccken 1000,
| _ | ALLOWNED AUTOS BODILY INJURY s
SCHEDULED AUTOS {Per porson)
| X | HIRED AUTOS BODILY INJURY 5
X | NONOWNED AUTOS [Per accidant)
| PROPERTY DAMAGE s
(Per accidenl)
GARAGE LIABILITY AUTOQ ONLY - EA ACCIDENT | §
ANY AUTO OTHER THAN EAACC |3
AUTO ONLY: A5G | 5
EXCESSJMBRELLA UABILITY EACH OCCURRENCE $4,000,000
A goccun \:lcmmstE 7985-44-19 05/01/08 05/01/09 | AGGREGATE 54,000,000
H
:‘ DEBUCTIBLE s
X |reTENTION 310000 $
WORKERS COMPENSATION AND X l%&ﬁjm% Og ;’
EMPLOYERS' LIABILITY
B} Ny PROPRIETOR/PARTNEREXECUTIVE 7170-48-07 05/0¢1/08 05/01/09 | EL EACH ACGIDENT $1,000,000
CFFICER/MEMBER EXCLUDED? EL DISEASE- EA EMPLOYEE| $ 1, 000,000
e O below E.L. DISEASE-POLICY LMIT [$ 1,000, 000
OTHER
A | Profesgicnal {E&Q) 3586-61-14 gs5/01/08 05/01/09 Techn E&O 3,000,000
A | EmployeeDishonesty 8208-33-61 05/01/08 05/01/09 Crime 500,000

DESCRIPTION OF OPERATIONS [ LOCATIONS ! VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS

CERTIFICATE HOLDER

CANCELLATION

SHELCOU

Shelby County Government
Purchasing Department

160 N Main,
Memphis TN 38103

Suite 550

SHOULD ANY OF THE ABOVE DESCRIBED PCLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL & DAYS WRITTEN
NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO 50 SHALL
IMPQSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR
REPRESENTATIVES.

HZED REPRESENTATIVE

ACORD 25 {2001/08})

© ACORD CORPORATION 1988




